
Anonymous Complaint Procedures

Incident 

Initiate
Formal 

Complaint 

Initiate
Informal 

Complaint 

Soldier submits an 
anonymous complaint

Commander determines if provided 
information is actionable

NO YES

Commander 
prepares MFR 

for EOA 



Informal Complaint Procedures

Incident 

Soldier Initiates 
Informal Complaint Process

Another person in or out 
of the chain of command

or NCO support chain

Issue 
Resolved?

YES NO

Initiate Formal 
Complaint 

Procedures

Commander 
conducts 

inquiry and 
resolves issue

MEO 
professional

Prepares MFR 
for MEO 

professional

Issue 
Resolved

YES NO

Prepare MFR

Contact Unit 
Commander 

or MEO 
professional.

Take no 
further action

Must submit 
complaint within 60 
days of last incident



Formal Complaint Procedures

Incident 

Soldier initiates 
formal complaint process

Commander / MEO professional

Must submit 
complaint within 60 
days of last incident

Conduct inquiry or appoint investigating officer within 5 days

Commander notifies SPCMCA or GCMCA within 5 days

Commander notifies SPCMCA/GCMCA every 14 days

MEO professional / SJA review

14 Days

Commander informs complainant and subject of results

Collect information

Advise complainant and subject on rights and responsibilities

Substantiated Unsubstantiated

Complainant or Subject may Appeal the Results

7 Days for Initial Appeal

7 Days for Final Appeal

14 Days

MEO Professional follow-up in 30 days

Case Closed
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