As of: 2_7 June 2016

Misc Claim Processes & Notice of Loss
or Damage Household Goods/
Unaccompanied Baggage Shipment

http://8tharmy.korea.army.mil/sja/claim-services/

1: Filing an Inconvenience Claim for Delay in Delivery of your DOD Sponsored Household Goods
(HHG) or Unaccompanied Baggage (UB) Shipment:

It is the Transportation Service Provider’s (TSP) responsibility to pick up and deliver personal property shipments on the
agreed dates as annotated on the Personal Property Government Bill of Lading (PPGBL). Failure to do so can cause
serious inconvenience to the DOD customer and family, and can result in the expenditure of funds by the customer for
lodging, food, rental/purchase of household necessities. If you encounter a delay in delivery of your property, you may
file an inconvenience claim directly with the TSP for out-of-pocket expenses, if the TSP’s negligence caused the delay.
However, out of pocket expenses must be reasonable and relate directly to relieving a definite hardship when
establishing a household. If there is a dispute between a customer and TSP, the Personal Property Shipping Office
(PPSO) must ensure the TSP has met its obligations. If the TSP fails to comply with the requirements set forth, the PPSO
may forward the complete inconvenience claim details package with a recommendation to Headquarters, Surface
Deployment and Distribution Command (HQ SDDC), for resolution.

A An inconvenience claim for delay in delivery of your HHG/UB is not a claim with the Military Claims Office
(MCO), and assisting customers with inconvenience claims falls under the responsibility of the PPSO. The following
information regarding an inconvenience claim is provided by the MCO as a curtesy, and any additional questions or
concerns should be addressed directly with the local Installation Transportation Office (ITO):

e A brochure on inconvenience claims can be found at http://www.move.mil/documents/Inconvenience Claim.pdf

<« Instructions and templates for completing and submitting an inconvenience claim are attached in the on-line version
of this handout (see left column attachment listing)

References:

e Defense Transportation Regulation 4500.9-R, Part 1V, Chapter 401, Paragraph G4f

e Defense Transportation Regulation 4500.9-R, Appendix B, Paragraph B13

e Defense Transportation Regulation 4500.9-R, Attachment K1, Paragraph X3e (for military members)
e Defense Transportation Regulation 4500.9-R, Attachment K2, Paragraph W3e (for DOD employees)

2: Mold In Your Household Goods (HHG) or Unaccompanied Baggage (UB) Shipment:

There are four parties involved in dealing with any shipment contaminated or believed to be contaminated by mold: 1)
The owner of the shipment; 2) The TSP; 3) The PPSO; & 4) The MCO. Notice of mold contamination should be given to
four parties as soon as possible after it is discovered.

A The shipment should not be transferred to another TSP, or delivered to the owner, once mold is detected. Ifit's in
a warehouse, it should not be picked up; if it's already been picked up, the TSP should not deliver it; if it's detected
during delivery, the TSP should abort the delivery and take back possession of the shipment.

Mitigation/remediation that occurs before the shipment is delivered is not part of the claims process, it is part of the
shipment process. The TSP in possession of the shipment is responsible for mitigation/remediation. If all parties cannot
agree on what should be done with a shipment after mold is detected, the MCO has the final say.

<« Information regarding mold is attached in the on-line version of this handout (see left column attachment listing)
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Reference:
e Defense Transportation Regulation 4500.9-R, Part IV, Chapter 410, Paragraph E

3: Providing Notice of Loss and/or Damage at Delivery (DD Form 1840 or Form 1850) for your
Household Goods (HHG) or Unaccompanied Baggage (UB) Shipment:

On the day of delivery of your HHG or UB, the local Korean carrier delivering your personal property will have you
complete and sign a “Joint Statement of Loss or Damage at Delivery”. The Joint Statement of Loss or Damage at Delivery
is normally a DD Form 1840, but can also be a Form 1850, or the form may not even have a form number (various
carriers use various style of forms).

A You are required at a minimum to:

e Annotate any open or missing boxes from your inventory listing

e Annotate any obvious damage to items

e Annotate any damaged or missing high value items listed on your high value inventory sheet

You should properly describe the item, list its inventory number, and fully annotate the nature and location of new
shipping damage. General comments only stating "damaged" or "broken" are not acceptable (be specific). The local
Korean carrier will provide you a copy of the signed document (which is your proof of notice of loss or damage at
delivery). You will need to maintain and provide a copy of this completed form when filing your claim. Please note,
PROVIDING NOTICE OF LOSS OR DAMAGE AT DELIVERY IS NOT A CLAIM.

<« Instructions for completing DD Form 1840/Form 1850 are attached in the on-line version of this handout (see left
column attachment listing)

A NOTES:

e Do not expect the local Korean carrier to wait around for you to fully unpack and inspect all your property. Providing
notice of loss or damage at delivery only pertains to missing boxes, obvious damage, and high value items, that you
should easily be able to identify while the property is being delivered. You will have up to 75 days from the date of
delivery to fully unpack, inspect your items, and provide additional notice of loss or damage (see #5 below).

e Do not add any additional items to the DD Form 1840/Form 1850 after the local Korean carrier provides you a signed
copy. For items you later discover damaged or missing, see #5 below.

References:

e Defense Transportation Regulation 4500.9-R, Part IV, Chapter 401, Paragraph G4d(2)

e Defense Transportation Regulation 4500.9-R, Attachment K1, Paragraph X3a(2) (for military members)
o Defense Transportation Regulation 4500.9-R, Attachment K2, Paragraph W3a(2) (for DOD employees)

4: Quick Claim Settlement at Delivery for your DOD Sponsored HHG or UB Shipment Damage:

The TSP may establish a quick claim settlement procedure to quickly resolve and pay claims for minor loss or damage
discovered at the time of deliver. Quick claims cover payment for less than $500 with payment made within 5 business
days of delivery. The process of settling and paying such claims will be left to the discretion of each TSP. If you receive
a quick claim settlement and then file an additional claim, the additional claim may not include items that were settled
through the quick claim process.

References:

e Defense Transportation Regulation 4500.9-R, Part 1V, Chapter 401, Paragraph G4e(1)

e Defense Transportation Regulation 4500.9-R, Attachment K1, Paragraph X3b (for military members)
e Defense Transportation Regulation 4500.9-R, Attachment K2, Paragraph W3b (for DOD employees)
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5: Providing Notice of Loss and/or Damage after Delivery (DD Form 1840R or Form 1851) for your
HHG or UB Shipment:

Unless you have no additional loss or damage to claim, you MUST notify the Transportation Service Provider (TSP)
WITHIN 75 DAYS OF DELIVERY (unless an extension is granted by the Military Claims Office) of any loss or damage of
property not initially noted at the time of delivery. In most cases, the local Korean carrier delivering your property is
acting as a representative of the TSP, and you MUST notify the appropriate TSP of any additional loss or damage
discovered. To provide notice of additional loss or damage to the TSP, you will need DD Form 1840R/Form 1851. A
blank form should have been provided at the time of delivery of your property (it may be the reverse side of DD Form
1840/Form 1850, or it may be a separate form).

<« Blank DD Form 1840R/Form 1851, along with instructions, are attached in the on-line version of this handout (see left
column attachment listing)

Using the Notice of Loss or Damage (DD Form 1840R/Form 1851). You should properly describe the item, list its
inventory number, and fully annotate the nature and location of new shipping damage. General comments only stating
"damaged" or "broken" are not acceptable (be specific). Unless additional damage to the same item is discovered later,
you need NOT repeat items previously noted on the Joint Statement of Loss or Damage at Delivery (DD Form 1840/Form
1850) that was completed on the day of delivery. If you discover additional loss or damage after submitting the Notice
of Loss or Damage, and you are still within 75 days of delivery, you can submit an additional Notice of Loss or Damage
following the same procedures. Please note, PROVIDING NOTICE OF LOSS OR DAMAGE AFTER DELIVERY IS NOT A
CLAIM.

A NOTE: If you had multiple shipments delivered (HHG & UB), you MUST ensure the property you are annotating is
listed on the appropriate DD Form 1840R/Form 1851 for that shipment. You cannot list lost or damaged property in
your HHG shipment on your DD Form 1840R/Form 1851 for your UB shipment, and likewise, you cannot list lost or
damaged property in your UB shipment on your DD Form 1840R/Form 1851 for your HHG shipment. If you list the lost
or damaged property on the wrong shipment form, you have then NOT given proper notice of your loss or damage, and
any subsequent claim filed for that particular item will more than likely be denied for failure to provide proper notice. If
you discover that you listed the item(s) on the wrong form, and you are still within the 75-period to provide notice, just
simply complete a new DD Form 1840R/Form 1851, and then provide the notice to the TSP.

You have several available options in how you provide notice of loss or damage after delivery, and may vary based on
the type of shipment. When DOD ships household goods and baggage for its military and civilian personnel, it has two
methods of shipment it can choose. Most often, it uses the Through Government Bill of Lading (TGBL) method in which
a single forwarder or moving van company arranges for or provides all the services for the entire move. The other is the
Direct Procurement Method (DPM) in which DOD contracts with a series of local packing and containerization
contractors and line-haul freight carriers to handle each segment of a move. TGBL shipments are normal between
CONUS ~ CONUS, CONUS ~ OCONUS, and OCONUS ~ OCONUS (different countries) locations; and DPM shipments are
normal between CONUS ~ NON-TEMPORARY STORAGE (NTS), and within OCONUS (same country) locations.

A Once you've fully completed DD Form 1840R/Form 1851 (along with any continuation sheets, if necessary), you
must now provide notice of your loss or damage to the TSP in one of the following manners WITHIN 75 DAYS OF
DELIVERY (unless an extension is granted by the MCO):

<« Information regarding extending the 75-day notice period is attached in the on-line version of this handout (see left
column attachment listing)

A Do not delay filing your notice of loss or damage with the TSP while you are waiting on action on your request to

extend the 75-day notice period. The time it takes for the MCO to process your request does not count towards an

extended period, and therefore does not grant you any additional extension beyond what may be approved based on

your request.

e For DoD sponsored TGBL shipments, directly with the TSP electronically (preferred method) at http://www.move.mil
(register/log-in to the Defense Personal Property System (DPS)). Specific instructions on how to file notice of loss or
damage can be found at:
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o http://www.move.mil/documents/dod/Step-1.pdf
o http://www.move.mil/documents/dod/10-Filing a Claim May2012.pdf
o http://www.move.mil/documents/dod/Claims Filing Deadlines %28MCO Disclaimer%29 Apr2012.pdf

e For DoD sponsored DPM shipments (and TGBL shipment), by facsimile, regular mail, or e-mail, dispatched directly to
the TSP. TSP contact information is on the DD Form 1840/Form 1850, or available at http://www.tspcontact.com
(SCAC Code searchable - “International Contacts”). If providing notice by regular mail or e-mail, ensure you maintain
verifiable proof of your mailing. You will need to provide a copy of this form and proof of mailing when filing your
claim

e For non-DoD sponsored shipments (i.e. transferring from a Department of State (DoS) position in another foreign
country back to a Department of Defense (DoD) position, etc.), by facsimile, regular mail, or e-mail, dispatched directly
to all TSP’S involved with your move. Filing a notice for loss or damage electronically in DPS is not authorized for these
shipments, as DPS is only applicable to DoD sponsored moves and only lists TSP’s contracted by DoD.

As a secondary option to filing notice directly with the TSP, you may also file your notice with your respective military

service affiliation, but must do so WITHIN 70 DAYS OF DELIVERY:

e Army & DoD personnel may submit their notice electronically with your CAC from a “.mil” system at
https://www.jagcnet4.army.mil/8525763F005D2EF5/frmHome?open

e Air Force personnel can find information from a “.mil” system at https://claims.jag.af.mil/

e Navy personnel can find information at http://www.jag.navy.mil/organization/code 15.htm

e Marine personnel can find information at
http://www.mcipac.marines.mil/StaffandSections/SpecialStaff/OfficeoftheStaffludgeAdvocate/Claims.aspx

e Coast Guard personnel can find information at http://www.fincen.uscg.mil/hhg.htm

Finally, you may submit your DD Form 1840R/Form 1851 in person at an MCO WITHIN 70 DAYS OF DELIVERY, who will
in turn forward notice to the TSP on your behalf. Although the MCO may assist with providing notice beyond 70 days of
delivery, the MCO is not responsible if your notice is not timely submitted to the TSP if received after 70 days of delivery
(especially if the 75th day falls on a weekend or holiday).

References:

o Defense Transportation Regulation 4500.9-R, Part 1V, Chapter 401, Paragraph G4d(3)

e Defense Transportation Regulation 4500.9-R, Attachment K1, Paragraph X3a(3) (for military members)
o Defense Transportation Regulation 4500.9-R, Attachment K2, Paragraph W3a(3) (for DOD employees)

@ PLEASE STOP BY YOUR MILITARY CLAIMS OFFICE IF YOU NEED FURTHER ASSISTANCE @
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DEPARTMENT OF THE ARMY
UNITED STATES ARMED FORCES CLAIMS SERVICE-KOREA
UNIT #15311
APO AP 96205-5311

FKJA-CSK 27 June 2016

MEMORANDUM FOR CLAIMANTS

SUBJECT: Providing Notice of Loss or Damage of your Personal Property

1. Welcome to the Military Claims Division, U.S. Armed Forces Claims Service-Korea.
Enclosed are instructions and forms on how to provide notice for loss of, damage to, or
destruction of, your personal property shipped to or within Korea. Additionally, we’re
providing information regarding inconvenience claims for delay in receiving shipments,
mold in shipments, as well as at-delivery small claim settlements.

2. Itis unfortunate that you have incurred a loss, or suffered damage or destruction, of
your personal property. The goal of our Military Claims Division is to assist you with the
claim process. In order to later process your claim, it is important that you read and
carefully follow the enclosed instructions, that you carefully complete the applicable
form, and that you provide timely notice of your loss or damage to the Transportation
Service Provider.

3. Please note that the fillable forms attached within this PDF document must first be
downloaded and saved to your computer before the contents typed within the form can
be saved.

4. We are genuinely interested in your comments regarding our service to you, and
welcome any suggestions for improvements. Please visit our website at
http://8tharmy.korea.army.mil/sja/main/ and click on the “Tell us how we can better
serve you” link to provide feedback.

5. The Military Claims Division is open on a walk-in basis:
0900 — 1130 & 1300 — 1630, Monday, Tuesday, Wednesday & Friday
1300 — 1530, Thursday

6. If you need assistance at any stage in the claims process, please do not hesitate to
contact us at DSN 738-8212/8108 or COM 050-3338-8212/8108.

Encls LESLIE J. FEIST
as Supervisory Paralegal Specialist



http://8tharmy.korea.army.mil/sja/main/




Filing an Inconvenience Claim for Delay in Delivery of your DOD Sponsored
Household Goods (HHG) or Unaccompanied Baggage (UB) Shipment

The Transportation Service Provider (TSP) industry has generally shown willingness to honor
reasonable claims that result from the TSP’s failure(s) to pick up and/or deliver personal
property shipments on the agreed dates. While TSPs are not required by the Tender of Service
(TOS) to pay for an inconvenience claim, the DOD customer is entitled to submit a claim and
should be provided assistance in filing and seeking a settlement to a claim.

The Installation Transportation Office (ITO) should counsel the customer and/or family

members during both outbound and inbound counseling sessions on the provisions and

stipulations of the TSP inconvenience claim program. The ITO should advise the customer

and/or family members:

e Of his/her right to file an inconvenience claim against the TSP for out-of-pocket expenses
incurred as a result of the TSP’s failures as noted above.

e Of the importance of obtaining receipts for all out-of-pocket expenses incurred while waiting
for pick up or delivery of shipments (keep receipts or get certified statement on expenses).

e That claims should only include the cost of living expenses over and above what would
normally be expended had shipment been picked up and/or delivered on the required
date(s).

e Of TSP’s policy on inconvenience claims when TSP has filed a statement with the ITO which
requires notification prior to out-of-pocket expenditures (counsel customer as soon as
shipment is delayed beyond the required delivery date (RDD).

ITO’s should assist the customer in preparing the claim, and the customer is required to file
claims directly to the TSP’s home office. The claim package should include as a minimum:
e A copy of the customer’s claim letter.

e Copies of the customer’s receipt for out-of-pocket expenses.

e Copy of the Personal Property Government Bill of Lading (PPGBL)

e Copy of DD Form 1299 (Application for Shipment/Storage of Personal Property)

e Copy of DD Form 619-1 (Statement for Accessorial Services Performed)

¢ A Statement of the reasonableness for the claim from the ITO.

The customer should mail the inconvenience claim packet via registered or certified mail with a
return receipt requested, directly to the home office of the TSP. The Personal Property
Shipping Office (PPSO) Quality Control Section should maintain a suspense file to monitor the
timely response of the TSP to inconvenience claims. The PPSO should issue a Letter of Warning
for each violation of the TOS if the TSP fails to acknowledge receipt of the inconvenience claim
within 15 days from the date of the letter; and if the TSP fails to either pay, decline or make a
firm settlement offer in writing within 45 days from the date the inconvenience claim is
submitted. Once all actions are completed on an inconvenience claim, the PPSO should
consider the actions of the TSP when conducting the semi-annual TSP evaluation.





Should the TSP deny the customer’s claim, the customer should immediately contact the PPSO
for additional assistance. The PPSO will, in turn, appeal the denial to the home office of the TSP
stating in the appeal the facts of the case and the reason(s) the claim should be honored. If the
PPSO is unsuccessful in resolving the claim with the TSP, the case file should be forwarded to
Headquarters, Surface Deployment and Distribution Command (HQ SDDC), for assistance in resolving
the case file with the TSP. Each inconvenience claim package submitted to HQ SDDC by the ITO
should contain the following:

e [TO’s statement of reasonableness for claim.

e Documents showing agreed and actual pickup and delivery dates.

e A copy of the PPSQO’s appeal to the TSP and the TSP’s reply.

e A copy of the customer’s initial claim letter and the TSP’s reply thereto.

e Copies of the customer’s receipts for out-of-pocket expenses.

e Other pertinent data or documents to support the claim.

If HQ SDDC determines the claim is valid and the TSP refuses to pay or resolve the claim, HQ
SDDC will take off-set action against the TSP through the finance office, and payment will
subsequently be forwarded to you directly from HQ SDDC.





SAMPLE INCONVENIENCE CLAIM LETTER

SSG John Doe
229" Movements Control Center
APO AP 96205

2 November 20XX

Slow Poke Van Lines
000 Hollywood Blvd
Los Angeles, CA

SUBIJECT: Inconvenience Claim
Dear Sir:

| am writing to file an inconvenience claim against Slow Poke Van Lines for those out-of-
pocket expenses that my family and | incurred due to your failure to meet the required delivery
date (RDD) on my household goods.

My household goods shipment was picked up on 15 July 20XX at Fort Polk, Louisiana, under
GBL DP-000,000 with an RDD of 15 September 20XX. My shipment came in 45 days past its
RDD and was delivered to me on 1 November 20XX.

| had economy quarters on 15 September 20XX, but was forced to move into a hotel when
my household goods shipment did not arrive. The hotel expenses were in addition to my
monthly rent which | also had to pay. In addition, extreme cold weather condition set in early
during the first week in October 20XX. As a result, | was forced to purchase essential items of
clothing for my family since these items were in my shipment.

| have listed below those out-of-pocket expenses that were imposed upon me and my family
due to the late arrival of my shipment:

- 10 day in a Korean hotel (5100/day) x 10 $1,000.00

- Meals for 10 days (wife & kids) $225.00
- 5 pullover wool sweaters $150.00
- 5 winter parkas $270.00
Total amount of claim: $1,645.00

| request that you remit a check payable in the amount shown above to me at the address in
the heading of my letter. If you have question, please call me at +82-XXX-XXXX-XXXX, or E-mail:

Sincerely,





SAMPLE STATEMENT OF RESONABLENESS

TO: Slow Poke Van Lines From: Transportation Office
000 Hollywood Blvd 403rd AFSB
Los Angeles, CA APO AP 96205

SUBIJECT: Inconvenience Claim Statement of Reasonableness
1. Reference:

a. Defense Transportation Regulation 4500.9-R, Part IV, Chapter 401, Paragraph GA4f;
Appendix B, Paragraph B13; and Attachments K1/2, Paragraphs X3e/W3e.

b. Letter, SSG John Doe, dated 2 November 20XX, subject: Inconvenience claim.

2. We have reviewed the inconvenience claim of SSG John Doe and determined that the
expenses being claimed are not excessive and unreasonable.

3. A copy of the customer’s inconvenience claim has been placed into your TSP performance
file. A courtesy copy of your response to SSG Doe’s letter is requested by this activity.

SIGNATURE BLOCK





SAMPLE LETTER OF APPEAL

TO: Slow Poke Van Lines From: Property Shipping Office
000 Hollywood Blvd 403rd AFSB
Los Angeles, CA APO AP 96205

SUBIJECT: Denial of Inconvenience Claim
1. Reference:

a. Defense Transportation Regulation 4500.9-R, Part IV, Chapter 401, Paragraph GA4f;
Appendix B, Paragraph B13; and Attachments K1/2, Paragraphs X3e/W3e.

b. Letter, SSG John Doe, dated 2 November 20XX, subject: Inconvenience claim.
c. Statement, 403rd AFSB, subject: Inconvenience Claim, Statement of Reasonableness
d. Letter, Slow Poke Van Line, subject: Denial of Inconvenience Claim.

2. This letter is to appeal your denial and refusal to settle the inconvenience claim of SSG Doe.
The failure of Slow Poke Van Lines to meet the required Delivery Date (RDD) on SSG Doe’s
shipment imposed undue financial hardship, frustration and anguish upon the customer and his
family. In addition, the Doe family was denied the convenience, comfort and accommodation
the timely delivery of their shipment could have provided.

3. Your refusal to settle this inconvenience claim questions your sensitivity towards the needs
of the customer, and your willingness to fulfill your contractual obligation to provide timely,
responsive and quality service to DOD customers. You have an extraordinary responsibility to
provide quality service as an International Through Government Bill of Lading (INTGBL)
Transportation Service Provider (TSP) participating in the DOD personal property program. You
made a commitment in the Tender of Service to perform in manner that would exceed
minimum standards. Settlement of valid inconvenience claims is considered an integral part of
our semi-annual TSP evaluation.

4. Request that you consider favorably the settlement of SSG Doe’s inconvenience claim. If we
are unable to settle this matter on this level, the inconvenience claims packet will be forwarded
through channels to Headquarters, Surface Deployment and Distribution Command, for further
assistance.

5. Request that you acknowledge receipt of this letter within 15 days and reply within 30 days

after receipt of this letter.

1 Encl SIGNATURE BLOCK
Inconvenience Claims Packet






Mold In Your DOD Sponsored Household Goods (HHG)
or Unaccompanied Baggage (UB) Shipment

Industrial Hygienists say that some form of mold is present almost everywhere. That doesn't

get any handler of the shipment off the hook, because the question becomes, how and why did

harmful mold develop or become noticeable. The stages of shipment at which mold issues

arise and the appropriate action are:

e Pick-up: TSP should not accept.

e Storage: Mold usually develops, or spreads, during lengthy period of storage.

e Pick up by delivery carrier from warehouse: Delivery carrier should not accept.

e Delivery to home: Carrier should abort delivery.

o After delivery: Health consideration are the primary concern at this point, and contaminated
property should be disposed of or transported to remediation company ASAP.

Normally, the Transportation Service Provider (TSP) will have a qualified mold remediation firm
test for the presence of mold, and if found, will determine if remediation is possible. If a
qualified mold remediation firm and/or the TSP determine that the remediation was successful,
and the claimant disagrees, then the Military Claims Office (MCO) decides whether or not
remediation was successful. The decision by the MCO is binding on the TSP, and the claimant.
If the MCO determines that the remediation was not successful, the TSP must pay for items or
shipment as being destroyed. If the MCO determines that remediation was successful, neither
the TSP nor the MCO are required to pay the claim.

With repairs, the TSP has the option to either repair in kind or pay the member for the repairs.
In claims involving mold, this is not the case. The member can refuse to have items repaired
(aka remediated) and the TSP is then only liable for the cost to remediate. If the TSP pays to
remediate the damages but the items cannot be repaired to their pre-shipment condition, they
will be considered destroyed. However, the costs associated with remediation are subtracted
from the TSP’s maximum liability. The determination of whether the items cannot be
remediated is left to the qualified mold remediation firm.

There are three options to settle a mold claim with the TSP. Any of these must be agreed

upon by both parties, the TSP and the claimant:

e Option #1 is the TSP issues a payment for the maximum liability. The TSP disposes of the
property in its entirety. The claimant may be allowed to salvage any items that have
sentimental value. If the claimed amount exceeds the TSP’s maximum liability, the claimant
can come to the MCO and file for the remainder. Any remaining payment will be considered
under the Personnel Claims Act (PCA). However, compensation under the PCA factors in
depreciation for value of the property. There is no further action against the TSP.

e Option #2 is the TSP cuts a check to cover the replacement of the unsalvageable items and
the cost of repairs for the remaining items. In other words, the TSP pays the claimant a cash
settlement for replacement to some items and repairs to other items. The TSP does not have
the option of performing a repair in kind if the claimant insists he will not take delivery of any
of the items. The claimant has the discretion to use the cash in any way he sees fit. If this
option is selected by the claimant, the claim is considered settled and there will be no further
compensation from the TSP. The TSP is not liable for the FRV replacement value on these





items unless the claimant can show that they cannot be restored to their pre-shipment
condition or that the claimant, or claimant’s family, has a medical condition that precludes
him from accepting the remediated property. The claimant may believe he can transfer the
repairable items to the MCO and file for them under the PCA. However, the same principles
that apply to the TSP also apply to the MCO. Compensation by the MCO may be denied
unless the claimant can show the items could not be restored to their pre-shipment condition
and/or that he, or someone in his family, has a medical condition which precludes him from
taking delivery of the damaged items. If neither of the two conditions can be objectively
shown, there can be no further compensation from the MCO. Although the PCA is a
gratuitous statute, it does require that claims be substantiated.

e Option #3 the TSP pays the claimant FRV for the unsalvageable items and pays a qualified
mold remediation firm to remediate the remaining items. This option assumes the claimant
intends to accept the remediated items. The TSP has the option to pay the claimant directly
or to “repair in kind”. Repair in kind means the TSP can pay a qualified mold remediation firm
directly to remediate damaged items. After the remediation is complete, a joint inspection
should be performed by the TSP and claimant at the very least. We would also strongly urge
that the PPSO Quality Assurance representative participate. If possible, the MCO would also
try to have a representative there. If the claimant refuses to inspect or refuses delivery, then
it is unlikely that the MCO would consider a transferred claim favorably under the PCA. The
TSP would not be held liable for FRV unless it could be shown that the remediation was
unsuccessful. If the joint inspection is conducted and the remediation is deemed successful,
then a delivery to the claimant is in order. If the claimant disputes that the remediation was
successful on any item(s), the dispute will be decided by the MCO.

If you are advised that your shipment in storage has mold, contact the MCO immediately for
assistance. If you discover mold during the delivery process, contact the PPSO Quality
Assurance representative immediately to assist in terminating the delivery process until the
situation can be assessed and remedied.






The transportation service provider delivering
a shipment should present the property
owner or their designated agent with this
form at the time of delivery. As loss or damage
is discovered while the shipment is being
delivered, the property owner should
complete this form, using a ballpoint pen.

Blocks 1 through 12. The transportation service provider is responsible for
completion of these blocks. Review blocks 1, 2, 3, 5, 6, 7, and 8 for correctness.

Blocks 13 and 14. The claimant is responsible for completion of
these blocks. ONCE THE TRANSPORTATION SERVICE PROVIDER
DEPARTS, DO NOT MAKE ANY FURTHER ENTRIES ON THIS FORM
OR ANY CONTINUATION SHEETS USED. If further loss or damage
is discovered, use the reverse side of the form, DD Form 1840R.

Block 13.b. Enter the name of
the missing or damaged item.

g

Block 13.a. Each entry made should list the inventory number that was attached to the item or to the box from
which the item came. It is the claimant’s responsibility to ensure they keep track of each item and the inventory
number assigned to/attached to that item, or the box from which it came. If more than one item is found damaged
or missing in the same box, repeat the inventory number in this block (Do not list the items sequentially).

Block 13.c. Enter the description of loss or damage.
The term broken is understandable for a glass, but not
for a television or a stereo. What is wrong with the

There are seven lines for entering loss or damage to
the shipment. If more space is needed, use a separate
sheet of paper to continue the entries (DO NOT USE
THE REVERSE SIDE OF THE FORM DURING DELIVERY).

item? Describe the actual physical damages. “Broken
beyond repair” is not a description of damages to an
entertainment center, couch, chair or desk. Be specific
about describing the actual visible damages.

_

Enter an “X” in the
appropriate boxes.

< Optional entry.

Block 15. The transportation
service provider is responsible

for completion of this block.

—

Enter phone number,
date signed & signature.

The transportation service provider retains the original and one copy of the completed form.
The remaining copies (at least 3) should be given to property owner or their designated agent.







DOD NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY

The transportation service provider is responsible for completion of these blocks.

Review these blocks for correctness.
NAME OF OWNER RANK/GRADE WT. OF SHIPMENT

PPBOL/ORDER NO. SCAC CODE PICKUP DATE TSP REFERENCE NO.

GENERAL INSTRUCTIONS: - The customer (or their designated rep
delivery representative must jointly complete this document. You must
notice before the TSP’s representative leaves your home. If you find Ig MAKE ANY FURTHER ENTRIES ON THIS FORM OR ANY

If no loss and/or damage is discovered at the time of deli CONTINUATION SHEETS USED. If further loss or damage is
DO NOT for any reason, leave this document blanw discovered, use the reverse side of the form, Form 1851.

NOTED LOSS AND/OR DAMAGE:
I —
[ ITEM | DESCRIPTION OF LOSS OR DAMAGE ( If missing, so specify. Electronic items, provide brand & model number)

Each entry made should list the inventory number that was attached to the item or to the box from which the item
came. It is the claimant’s responsibility to ensure they keep track of each item and the inventory number assigned
to/attached to that item, or the box from which it came. If more than one item is found damaged or missing in the
same box, repeat the inventory number in this block (Do not list the items sequentially).

The claimant is responsible for completion of these blocks. ONCE
THE TRANSPORTATION SERVICE PROVIDER DEPARTS, DO NOT

% Enter the description of loss or damage. The term

Enter the name of the missing ? broken is understandable for a glass, but not for a

or damaged item. I television or a stereo. What is wrong with the item?
Describe the actual physical damages. “Broken beyond
repair” is not a description of damages to an
entertainment center, couch, chair or desk. Be specific
about describing the actual visible damages.

There are nine lines for entering loss or damage to the
shipment. If more space is needed, use a separate
sheet of paper to continue the entries (DO NOT USE
THE REVERSE SIDE OF THE FORM DURING DELIVERY).

The purpose of this document is to provide the TSP notice of loss or damage discovered at the time of delivery. See the Notice of Loss
or Damage AFTER Delivery document for instructions on how to file your claim on-line. You must give the TSP notice of all loss or
damage by submitting this document and Notice of Loss or Damage AFTER Delivery document within 75 days of delivery. You will not
be paid by either the TSP or the Government for any item that is not listed on this document. Furthermore, you will not be paid for
items that are listed on the Notice of Loss or Damage AFTER Delivery document unless it is dispatched to the TSP within 75 calendar
days of delivery.

THIS IS NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY: By signing below, | acknowledge receipt of one (1) copy of the Notification
of Loss or Damage AT Delivery document. | understand that | have 75 days from delivery to identify and list further loss or damage not
discovered at delivery on the Notification of Loss or Damage AFTER Delivery document. | understand that | must mail, fax or dispatch
electronically the Notification of Loss or Damage AFTER Delivery document to the TSP identified below within 75 days of delivery. |
understand that | will not be paid by either the TSP or the Government for any item that is not listed on these documents.

ACKNOWLEDGMENT BY CUSTOMER OR THEIR DESIGNATED REPRESENTATIVE
(complete as applicable and sign below) Enter an “X” in the
Unpacking, Partial Unpacking and removal of packing material, boxes, cartons and other debris was (check one) appropriate boxes
[] Performed ] Not performed ] waived (] TSP will re and sign.

Signature of the Customer (or their Desighated Representative) X

Received for delivery at: I Name/Address of Transportation Service Provider (TSP)

Street Address 1 \'

City Sate Zip

The transportation service
provider is responsible for
completion of these blocks.

| .
Telephone Number You must sign and Telephone Number Fax Number
_~, date this section.

Signature of the Customer (or their Designated Representative) ~~ | Date TSP Signature Date

Form #1850, DEC. '08] The transportation service provider retains the original and one copy of the completed form.
The remaining copies (at least 3) should be given to property owner or their designated agent.







NOTICE OF LOSS OR DAMAGE

INSTRUCTIONS TO MEMBER : You have up to 70 days to inspect your property and note all loss or damage. Should you
find any loss or damage not reported on DD Form 1840 at the time of delivery, complete Section A below. Use only
ball-point pen or typewriter. THE COMPLETED FORM MUST BE DELIVERED TO YOUR LOCAL CLAIMS OFFICE NOT
LATER THAN 70 DAYS FROM DATE OF DELIVERY. FAILURE TO DO SO MAY RESULT IN A REDUCTION OF THE
AMOUNT PAYABLE ON YOUR CLAIM. Keep a copy of this form for your records, receipted and dated by the claims
office. If more than one page is needed, please number the pages.

SECTION A - (To be completed by member)

1. STATEMENT OF PROPERTY LOSS OR DAMAGE: You are hereby notified of the loss or damage in the following shipment of personal property.

a. Name of Member (Last, First, Middle Initial) b. PPGBL/Order Number c. Date of Delivery

d. Origin of Shipment (City and State/Country) e. Destination of Shipment (City and State/Country)

f. You are further notified that property owner intends to present a claim for this loss and/or damage.
You are hereby extended an opportunity to inspect the property.

2. LIST OF PROPERTY LOSS/DAMAGE (NOTE: Tracer action is requested for items listed as missing)

a. Inv. No. | b. Name of Item c. General Description of Loss or Damage (If missing, so indicate)

SECTION B - (To be completed by claims office)
(NOTE: Mail original to home office of carrier/contractor listed in item 9 on DD Form 1840)

3. TO (Home Office of Carrier/Contractor)

a. Name and Address (Street Address, City, State, and ZIP Code) b. Date of Dispatch

4. YOUR REPRESENTATIVE MAY CONTACT THIS CLAIMS OFFICE FOR ASSISTANCE

a. Name and Address of Claims Officer b. Signature
U.S. Armed Forces Claims Service-Korea
Unit 15311 Date Si d d. Teleph Numb
c. Date Signe . Telephone Number
APO AP 96205-5311
DD Form 1840R, JAN 88 Previous editions are obsolete. PAGE OF PAGES





		Name of Member: 

		Date of Delivery: 

		Origin of Shipment: 

		Destination of Shipment: 

		Inventory Number Row 1: 

		Inventory Number Row 2: 

		Inventory Number Row 3: 

		Inventory Number Row 4: 

		Inventory Number Row 5: 

		Inventory Number Row 6: 

		Inventory Number Row 7: 

		Inventory Number Row 8: 

		Inventory Number Row 9: 

		Inventory Number Row 10: 

		Inventory Number Row 11: 

		Inventory Number Row 12: 

		Inventory Number Row 13: 

		Inventory Number Row 14: 

		Name of Item Row 2: 

		Name of Item Row 1: 
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		Name of Item Row 11: 
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		General Description of Loss or Damage Row 6: 
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		General Description of Loss or Damage Row 11: 

		General Description of Loss or Damage Row 12: 

		General Description of Loss or Damage Row 13: 

		General Description of Loss or Damage Row 14: 

		Name and Address of Home Office of Carrier: 

		Date of Dispatch: 

		Name and Address of Claims Officer: U.S. Armed Forces Claims Service-Korea
Unit 15311
APO AP  96205-5311

		Date Signed: 

		Telephone Number: 

		PPGBL Number: 






NOTICE OF LOSS OR DAMAGE (Continuation Sheet )

2. LIST OF PROPERTY LOSS/DAMAGE (NOTE: Tracer action is requested for items listed as missing)

a. Inv. No.

b. Name of Item

c. General Description of Loss or Damage (If missing, so indicate)
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Each block of the DD Form 1840R must be
completed. Although much of the information
on DD Form 1840R is the same as on the front
of the form, DD Form 1840, these two forms
are separate and distinct. DD Form 1840R
should only be used after the delivery is
complete, and the driver has left, to document
missing, damaged or destroyed items.

Blocks 1.a. - e. Enter the identical information
from the front side of the form, DD Form 1840.

| |
Block 2.a. Each entry made should list the inventory number that was attached to the item or to the box from which

the item came. It is the claimant’s responsibility to ensure they keep track of each item and the inventory number
assigned to/attached to that item, or the box from which it came. If more than one item is found damaged or
missing in the same box, repeat the inventory number in this block (Do not list the items sequentially).

NOTE: If you listed items on the front side (DD Form 1840), but failed to annotate the inventory number, or provide

an appropriate descriptions of the damage, it's recommended you re-annotate the item on this side as well.
|

Block 2.b. Enter the name of /7 —

s ks T Er SR i ) Block 2.c. Ent.er the description of loss or damage. The
term broken is understandable for a glass, but not for |-

| \ a television or a stereo. What is wrong with the item?

Describe the actual physical damages. “Broken beyond

repair” is not a description of damages to an

entertainment center, couch, chair or desk. Be specific

about describing the actual visible damages.

IMPORTANT!!!

If submitting notice of loss or damage on-line with the transportation service provider, it must be submitted within 75

days of delivery.
If submitting DD Form 1840/1840R on-line or in-person with a military claims office, it must be submitted within 70 days

of delivery.
Submitting DD Form 1840/1840R only provides notice of damage or missing items, and 1S NOT A CLAIM. You must still

submit a claim, either directly with the transportation service provider, or with a military claims office.

There are fourteen lines for entering loss or damage
to the shipment. If more space is needed, use a
separate sheet of paper to continue the entries.

I Section B will be completed by the local military claims office. I







DOD NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY

(This is not a Claim)

INSTRUCTIONS TO THE CUSTOMER (OR THEIR DESIGNATED REPRESENTATIVE): You have up to 75 days to inspect your property, note all loss
and damage not discovered and reported at the time of delivery and provide notice to the Transportation Service Provider (TSP). If notice is not timely
sent, you may lose any potential recovery of your damages from either the Government or the TSP. Notice should be given electronically (on-line) to the
TSP pursuant to instructions in Section A, below. However, if you are unable to file on-line you may give notice by using this document following the
instructions in Section B, below. NOTE: Notifying the TSP of your loss or damage is not the same thing as filing a claim. For information on fil-
ing a claim against the TSP read Section C, below. If you have questions about this document, contact the TSP listed on the reverse of this document.

SECTION A - NOTIFICATION ON-LINE

To notify the TSP of loss or damage noted after delivery, use the Department of Defense (DOD) Defense Personal Property System (DPS). Use of this
system is the most efficient means to provide required notice. Any computer with Internet capabilities may access this system at
https://eta.sddc.army.mil/portal/etaPortal.asp?app=DPS&bhco=1. Instructions for using the DPS will be provided at the web address. If you have problems
accessing a computer, contact your immediate supervisor or local installation legal office for assistance. Remember, you must notify your TSP in DPS by
midnight of the 75th day following delivery. If you have provided notice in DPS you DO NOT need to complete Section B, below.

SECTION B - WRITTEN NOTIFICATION

The best way to provide notice of loss or damage to the TSP is through the DPS system noted above. However, if you are unable to provide notice on-line
you may fill out this section and send it to the TSP noted on the reverse. This document must be mailed (postmarked) or faxed to the TSP by midnight of
the 75th day following delivery. Keep a copy of this document and proof that it was sent to the TSP for your records. If more than one page is needed,
please include your name, PPBOL No. and number of pages on each supplemental page used. USE ONLY BALLPOINT PEN OR TYPEWRITER.

NOTICE TO TSP: You are hereby notified the customer (or their designated representative) intends to present a claim for the loss and/or damage as noted on
the NOTIFICATION OF LOSS AND/OR DAMAGE AT DELIVERY and this document. You are hereby extended the opportunity to inspect the property.

INV. NO. ITEM DESCRIPTION OF DAMAGE ( If missing, so specify) (Electronic items, provide Brand and Model Number)

CUSTOMER (OR THEIR DESIGNATED REPRESENTATIVE) PPBOL NO./ORDER NO. DATE OF DELIVERY

SECTION C - FILING A CLAIM AGAINST THE TSP

To submit a valid claim to the TSP who shipped your goods, log-on to the DOD DPS at https://eta.sddc.army.mil/portal/etaPortal.asp?app=DPS&bhco=1.
Instructions for using the DPS will be provided at the web address. You must file your claim in this system within 9 MONTHS of your property’s DELIVERY or
you will not receive “full replacement value” for eligible loss. You do not need to have repair estimates in order to enter your claim in DPS. If you choose not
to file your claims in DPS, you may file a claim directly with your Service Claims Office; however, you will not be eligible for full replacement value and will be
responsible for obtaining and providing all estimates of repair. Contact your local installation legal office for further information on filing with the Government.
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DOD NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY

(This is not a Claim)

INSTRUCTIONS TO THE CUSTOMER (OR THEIR DESIGNATED REPRESENTATIVE): You
and damage not discovered and reported at the time of delivery and provide notice to the Transp
sent, you may lose any potential recovery of your damages from either the Government or the T4 completed. Although much of the information
TSP pursuant to instructions in Section A, below. However, if you are unable to file on-line you md on Form 1851 is the same as on the front of the
instructions in Section B, below. NOTE: Notifying the TSP of your loss or damage is not th} form, Form 1850, these two forms are separate
ing a claim against the TSP read Section C, below. If you have questions about this document, ¢ and distinct. Form 1851 should only be used

Each block of the Form 1851 must be

SECTION A - NOTIFICATION 0N-| after the delivery is complete, and the driver

To notify the TSP of loss or damage noted after delivery, use the Department of Defense (DOD) [I§ has left, to document missing, damaged or
system is the most efficient means to provide required notice. Any computer with Internet capabil§ destroyed items.
https://eta.sddc.army.mil/portal/etaPortal.asp?app=DPS&bhco=1. Instructions for using the DPS
accessing a computer, contact your immediate supervisor or local installation legal office for assistance. Remember, you must notlfy your TSP in DPS by
midnight of the 75th day following delivery. If you have provided notice in DPS you DO NOT need to complete Section B, below.

SECTION B - WRITTEN NOTIFICATION

The best way to provide notice of loss or damage to the TSP is through the DPS system noted above. However, if you are unable to provide notice on-line
you may fill out this section and send it to the TSP noted on the reverse. This document must be mailed (postmarked) or faxed to the TSP by midnight of
the 75th day following delivery. Keep a copy of this document and proof that it was sent to the TSP for your records. If more than one page is needed,
please include your name, PPBOL No. and number of pages on each supplemental page used. USE ONLY BALLPOINT PEN OR TYPEWRITER.

NOTICE TO TSP: You are hereby notified the customer (or their designated representative) intends to present a claim for the loss and/or damage as noted on
the NOTIFICATION OF LOSS AND/OR DAMAGE AT DELIVERY and this document. You are hereby extended the opportunity to inspect the property.

INV. NO. | ITEM | DESCRIPTION OF DAMAGE ( If missing, so specify) (Electronic items, provide Brand and Model Number)
: | Each entry made should list the inventory number that was attached to the item or to the box from which the item

came. It is the claimant’s responsibility to ensure they keep track of each item and the inventory number assigned
to/attached to that item, or the box from which it came. If more than one item is found damaged or missing in the

same box, repeat the inventory number in this block (Do not list the items sequentially).
NOTE: If you listed items on the front side (Form 1850), but failed to annotate the inventory number, or provide an

appropriate descriptions of the damage, it's recommended you re-annotate the item on this side as well.

— v g Enter the description of loss or damage. The term
Enter the name of the missing broken is understandable for a glass, but not for a
or damaged item. [ television or a stereo. What is wrong with the item?
Describe the actual physical damages. “Broken beyond
There are fourteen lines for entering loss or damage repair” is not a description of damages to an
to the shipment. If more space is needed, use a entertainment center, couch, chair or desk. Be specific
separate sheet of paper to continue the entries. ! about describing the actual visible damages.

IMPORTANT!!!

If submitting notice of loss or damage on-line with the transportation service provider, it must be submitted within 75

days of delivery.
If submitting Form 1850/1851 on-line or in-person with a military claims office, it must be submitted within 70 days of

delivery.
Submitting Form 1850/1851 only provides notice of damage or missing items, and IS NOT A CLAIM. You must still submit a

claim, either directly with the transportation service provider, or with a military claims office.

Enter the identical information from the front
side of the form, Form 1850.

CUSTOMER (OR THEIR DESIGNATED REPRESENTATIVE) PPBOL NO./ORDER NO. DATE OF DELIVERY

SECTION C - FILING A CLAIM AGAINST THE TSP

To submit a valid claim to the TSP who shipped your goods, log-on to the DOD DPS at https://eta.sddc.army.mil/portal/etaPortal.asp?app=DPS&bhco=1.
Instructions for using the DPS will be provided at the web address. You must file your claim in this system within 9 MONTHS of your property’s DELIVERY or
you will not receive “full replacement value” for eligible loss. You do not need to have repair estimates in order to enter your claim in DPS. If you choose not
to file your claims in DPS, you may file a claim directly with your Service Claims Office; however, you will not be eligible for full replacement value and will be
responsible for obtaining and providing all estimates of repair. Contact your local installation legal office for further information on filing with the Government.
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EXTENDING THE 75-DAY PERIOD TO PROVIDE NOTICE OF LOSS OR DAMAGE
TO THE TRANSPORATION SERVICE PROVIDER

The Military Claims Office’s claim approval authority, or claim settlement authority, may extend the 75-
day period to provide notice of loss or damage, or waive reduction action, for good cause only if one of
the following circumstances directly contributed to a claimant’s failure to give timely notice:

¢ Officially Recognized Absence resulting in a claimant’s absence from his/her official duty station for a
significant portion of the 75-day notice period:
0 Temporary Duty (TDY)
0 Off-Post Training Exercises

o Hospitalization for a significant portion of the 75-day notice period

Generally, when an absence or hospitalization is not unexpected, not lengthy (normally in excess
of 45 days), or does not overlap the end of the notice period, it does not directly contribute to a
claimant’s failure to provide timely notice.

e Substantiated Misinformation concerning the 75-day notice requirements given to a claimant by
Government personnel

Allegations of misinformation should be considered in light of all attendant circumstances,
including age, experience, and credibility of a claimant. Misinformation does not directly contribute
when a claimant did not rely or should not have relied on the misinformation.

If you are, or have been, unable to provide notice of loss or damage within the 75-day notice period due
to one of the reasons listed above, or another compelling reason, submit your request to extend the
75-day period to your Military Claims Office for action. Your request can be submitted in writing, or by
e-mail, and must be substantiated by official documentation.

Requests for one of the reasons list above will be reviewed and acted upon locally by the Military Claims
Office. Requests for compelling reasons not listed above will be reviewed locally by the Military Claims
Office, but then forwarded to the U.S. Army Claims Service for action. You will be notified in writing of
the action taken on your request.

The 75-day period is suspended during the period that constitutes good cause, and begins to run again
when the absence or other circumstances establishing the good cause ends. If the cause extends
beyond the 75-day period, a claimant should submit the notice of loss or damage to the Transportation
Service Provider within a reasonable time of his or her return to home station or the end of the good
cause.

Do not delay filing your notice of loss or damage with the Transportation Service Provider while
you are waiting on action on your request to extend the 75-day notice period. The time it takes for
the Military Claims Office to process your request does not count towards an extended period, and
therefore does not grant you any additional extension beyond what will be approved based on your
request.

PLEASE STOP BY YOUR MILITARY CLAIMS OFFICE IF YOU NEED FURTHER ASSISTANCE
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