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WHAT IS FRV?

The Full Replacement Value Program (FRV) is a new benefit for service members and DoD civilians, which allows
them to recover the full replacement value of destroyed and damaged personal property as a result of a DoD-
sponsored move. The program is the result of the 2003 Full Replacement Value Act. The Act gave the Secretary of
Defense the ability to insert a clause in Transportation Service Provider (TSP/carrier) contracts requiring them to
pay claimants the full replacement value for destroyed and damaged items. The FRV program is being employed by
the Surface Deployment and Distribution Command (SDDC), as the traffic manager for the DoD Personal Property
Program. For personal property lost, damaged or destroyed while in care of the TSP, eligible claimants can recover
as much as $5,000.00 for any single shipment, or $4.00 times the weight of your shipment up to $50,000
(whichever is greater), as compensation for loss.

WHEN IS FRV PROTECTION AVAILABLE?

The FRV Program applies to shipments picked-up on or after 1 October 2007 for international shipments (to/from
CONUS), 1 November 2007 for domestic shipments (within US), 1 March 2008 for Non-Temporary Storage (NTS)
and Direct Procurement Method (DPM) shipments.

WHERE DO | FILE TO RECEIVE FULL REPLACEMENT VALUE?

You must submit your DD Form 1840/R to the delivering TSP within 75 days of deliver. You must then make your
claim with that TSP within 9 months of delivery by submitting DD Form 1844 and all substantiating documents. If the
delivering TSP is only one of two or more TSPs that handled your shipment, the delivering TSP must forward the
claim to the TSP (or warehouse) that they can show caused the damage.

CAN | STILL FILE MY CLAIM WITH MY LOCAL MILITARY CLAIMS OFFICE?
You still have the right to file a claim with your MCO by submitting your DD Form 1840/R within 70 days of delivery
and submitting your DD Form 1844 and all substantiating documents within two years of delivery.

WHEN | TURN IN THE DD FORM 1840/R, IS MY CLAIM COMPLETE?
No, you must submit a completed DD Form 1844 stating a specific amount and listing the items lost or damage to
the TSP within 9 months of delivery.

DO I NEED TO OBTAIN ESTIMATES?

You do not need to obtain estimates of repair in order to file your claim with the TSP. The TSP is responsible for
obtaining estimates. Do not delay filing your claim past the 9 months deadline in order to get additional information
you think the TSP may need. If your claim has been timely filed, substantiation may be presented a later time.

WHAT IF | DO NOT HEAR FROM THE TSP OR AM UNHAPPY WITH THE TSP’S PROPOSED SETTLEMENT
OF THE CLAIM?

The TSP must respond to a claimant within 60 days of receipt of the claim. However, if a claimant does not hear
from the TSP within 30 days, the claimant may transfer the claim to their Military Claims Office (MCO) for
adjudication. The MCO will then pay the claimant the amount that would have been available under the traditional
Personnel Claims Act adjudication, taking into account depreciation. The MCO will then seek to recover the full
replacement amount from the responsible TSP and will make a supplemental payment to the claimant once that
money is recovered.

Claimants are also encouraged to report dissatisfaction with a TSP’s treatment of a claim to local Transportation
Offices. Local TOs are able to send letters of warning to TSPs and can even temporarily suspend them. If the
matter is of more serious concern, then the TO may recommend disqualification of the TSP to SDDC.

Yongsan Client Legal Services Division, Office of the Staff Judge Advocate, Eighth US Army
Bldg 4106, room 229 (ACS building). Please call 738-8111 for an appointment.
Office hours: M, Tu, W, F 0900-1700 and Th 1300-1600.




