DEPARTMENT OF THE ARMY
EIGHTH ARMY WIGHTMAN NCO ACADEMY
CAMP JACKSON, KOREA
UNIT #15351
REPLY TO APQ AP 96258-5351
ATTENTION OF:

EAHB—NCOA ‘ 29 July 2016

MEMORANDUM FOR ALL WIGHTMAN NCO ACADEMY ASSIGNED SOLDIERS

SUBJECT: Commandant’s Policy #4, Equal Opportunity (EQ) and Equal Empfoyment
Opportunity (EEQ) and the Dlscrlmmat:on Complaint Procedures
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1. References.
1. #Fo

a. Army Regulation (AR) 600-20, Army Command Policy, 6 November 2014,
a. S 78 (AR) 600-21, = RIEH 74,2014 11186 Y

b. Army Regulation (AR) 690-600, Equal Employment Opportunity Discrimination
Complaints, 9 February 2004,
b. S 78 (AR) 690-600, 7|2/7 & 18 At BEAIE, 2004 A2 9 Q.

c. Army Directive 2015-39 (Inclusion of Sexual Orientation in the Military Equal

Opportunity Program).
c. ST XA 2015-39 (2¢l 7[R 5 22O &E, ZUl M2 7| 2E),

2. Purpose: Ensure all service members, family members, DA civilians, and Korean
National employees have the right to present a complaint without fear of intimidation,

reprisal, or harassment. ‘_
2. 5N ZE AR LR F4H 2R, 20 3= 2R HE O ofiFt ur B

3 R B0f WAl ST SRAIEE H1E 4 ol MAE 23ety] SIsA ol

3. Background: Complaint procedures will be processed IAW AR 600-20, chapter 6,
appendix D. These procedures, will address, in detail, how a member of their command
and family members can present a complaint to the Chain of Command or supporting
agency. Complaints ideally should be handled at the lowest level and by the Chain of

Command.
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4. Discussion: Any person who believes they have been sexually harassed or
discriminated against based on race, color, national origin, gender, religion, sex or
sexual orientation has the right and responsibility to present that concern to the Chain of
Command. Personnel can also file EO complaints that occurs either on or off post
during duty or non-duty hours. Personnel may file either an informal or complaint or

formal complaint.
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a. An informal complaint is any complaint that Soldier or Family member does not
wish to file in writing. Members of the command must ensure that the complaint is taken
seriously, handled fairly and with sensitivity when resolving an informal complaint.
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(1) In formal complaint may be resclved without the knowledge or direct

involvement of the commander.
(1) 34 HElo] ERAIEN2 XiB[x}e| ZIx{7HQl0] gio| s 7} s 5i0t.

(2) An informal complaint is not subject to set time suspense.
(2) HIEZ 4] el 20AFE2 Ajzto] TFoff Whx| et=r}.

b. A formal complaint is any complaint that the Soldier or Family member files in
writing (using Department of Army (DA) Form 7279 Equal Opportunity Complaint Form)
and swears to the accuracy of the information.
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(1) Formal complaints require specific actions are subject to timelines, and
required documentation of the actions taken.
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(2) Individual have 60 calendar days to file a formal complaint from the date of
the alleged incident occurred. This time limit is established to set reasonable
parameters for the inquire or investigation and resolution of complaints. If a
formal compiaint is received after 60 days, the commander may conduct an
investigation into the allegations or appoint an investigating officer.
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c. U.S. civilian employees’ applicants must file formaf EEO complaints wnthm 45 days
using DA Form 2590- R.
c. UIF =2 45 Y R SAIEE] o 7[3/7 5 18 BUAIE A2 DA-2590-
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5. Deputy Commandant will ensure that personnel filing EO complaints are protected
from reprisal or retaliation. Acts or threats of reprisal will be immediately reported to the
Chain of Command and the Inspector General.
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ARIO O. TERENAS
CSM, USA
Commandant
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EEO Complaint Procedures
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Eighth Army EEO Office, Bldg. 1175, Room 102A, Camp Coiner, DSN: (315) 724-6603/6430

USAG-Red Cloud and Area | EEQC Office - DSN 732-6273
USAG-Yongsan and Area Il EEQ Office - DSN 738-2980 or 4085
USAG-Humphreys and Area lil EEOQ Office - DSN 753-6482
USAG-Daegu and Area IV EEO Office - DSN 768-7174, 7839 or 8634




