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Help Desk Information R

UNISYS HHI-CAC(Customer Assistance Center)
Lockheed Martin
NE & SS Clearwater Operations
ATTN: IRT Technician
3655 Tampa Road
Oldsmar, FL 34677-6307

Phone: 1-800-247-6748
1-813-854-7962/3
Fax :1-813-854-7887
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IRT

* |RT Trainer

Gregory Robbins

E-mail: grobbins002@home.com

Ph: 1-415-663-8388
* Daily UNISYS 111 Close out Question 1-415-550-5574
* Transmission RCU/AMPS Problems: Mr. Kelley  1-703-325-0183

* Equipment Troubleshooting 1-800-247-3694
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v Stamp/Money Order &

= Accountable Paper Depository
P. O. Box 881210

San Francisco, CA 94188-1210

* Manager Stamp Distribution Office(SDO)
Jeanie Loul

E-mail: jloui@email.usps.gov
Ph: 1-415-550-5251
Fax: 1-415-550-5064

*PSForm17  --- Stamp Requisition &
Turn-in
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Debit/Credit

= Tranz 380 Supplies; Batch Discrepancy Reports;
Terminal Programming; Terminal Setup Questions

Ms. Beans (FDMS-First Data Merchant Service)
E-mail: mary_lou.beans@firstdata.com
Ph . 1-954-845-4087

Ms. Rouff(USPS)
E-mail: drouff@email.usps.gov
Ph/Bus : 1-202-268-6481
Fax : 1-202-268-7742
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Debit/Credit cont 2

* Batch Closing Problem
1. Cherrystine Latson
Ph: 1-954-851-0506 Ext. 30515
08:00 - 16:30 EST

2. Ronald Vaquedano
Ph: 1-954-851-7551
11:00 - 20:30 EST

3. Cheryl Mason
Ph: 1-954-851-7358
12:30 - 21:00 EST
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AIC

(Account Identifier Codes)

Primary AIC Clearing AIC Supporting Doc
057 TASS Worksheet
767 367 TASS Worksheet
247 647 TASS Worksheet
546(Pos Supply) Org. Receipt(English)
587(556) Org. Receipt(English)
553 PS Form 3533 w/PVI
586(No Fee MO) Customer copy
676(Ex. Refund) 3533, USPS COPY, 11B
539(>$50 Refund) 1000, 3813, Receipt
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BEFORE & AFTER CONSOLIDATION

UNIT & CLERK 1412

« NEW DAY(EVERY DAY)

« DATE and TIME(Start of Day)

« MONEY ORDER S/N and
VALUE(100/101)

o PVI(109) ACTIVITY

o AIC 752(Cash Remitted Final)

o AIC 762(Credit)
o AIC 772(Debit)

SUPPORTING DOCUMENTS

DOUBLE CHECK
CHECK the MONITOR
MONEY ORDER VOUCHER

CLERK/PVI TOTAL

CASH or BC plus PC
DEPOSIT AMOUNTS

CLK or BTH CLOSE REPORT
CLK or BTH CLOSE REPORT
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v CONSOLIDATION

1. Automation - Disk(1412B)

2. Manual
a. 1412A - Template
b. 1412B - Disk Crash
* Clerk Disk
* Supervisor Disk
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v

Question/Concern

Postal Operations
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