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# # ‘R L m_<=u_. O 0 o z_oq S r_mq Ema oo_s_smzqé o ) o
T T T D M PO relk ?&s:&»
Counsel employee on options and verify that employee
Am._ Ag _m m__m_c_w X X I i B
ooo_d_:m.m mmm_._ - O<<Qu CL I B B R I ——
. ‘Counsels employees regarding effects of OWCP on
ﬂmn Amn mmor_ .‘mn::mam:»m m:n noﬂm ] x e ] i i N
_oooa_sm»m FEGLI Assignments P Co ) o
e L e e e [N TN SO W R e B - -
'Provide information and counsel employee of right to '
?i‘_mu ammu_amxm irrevocable assignment ! L X I S o
I T B S IR
lr ,Oooa_:mnm _umm_._ - Living Benefits : L“ o .Wt\ I SRR i T -
'Counsels employee on requirements and advise to ,
z,Hélbmwrm,w.%.@mm@,_lE.- [ S U S X T T T
o
[ T T (U NN EUUE S I I DS et S
: b ,@
ﬂ \Coordinate General FEGLI Acti | |
i oordinate Genera ctions [ [ Ry S PP
B \11\!;111!.1,..%!1.,4.,..1.1..\»\1_ e 5111.\L~,|.L,.WM«M Hwi.mmﬂm..illi jsu [ ~§§s\~ msotvcﬂk \\ vhnie
_" n.nooq&smnom answers with payroll (DFAS), CPOC, and _ ) ) _ : 2!.. J\\?&.
155 155/ABC-C to resolve problems S X Lo
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BENEFITS AND ENTITLEMENTS (CONTINUED) e ————E L

¢ e 4]
piswe WBF 165 patvalsddy costs - s b T

Retirement - Process L :1.%.?

R - Digtroawteg aii.xhtrdie o d «..\(..pv\u

‘Publishes periodic information bulletins, newsletters « force 2 be
156 156 pertaining to these programs - L.mt b moes had

Q.\ifvsr.&d\ .;\ot'.ur ke

‘publishes information bulletins, newsletters which are
157 157 activity unique, when needed :

T .‘1!.:.lwivr.m.uh.mumﬂm; ..w;m\\mu%ﬁh%ux% goFeReot B
by on nezd fo ormtly agtirerbroms b0 RS

o aemd el PR L. T

R e DAt et e SO NN

Processes reinstatements and back pay actions
458. 158 attributed to misinformation .

‘Educates supervisors about the need to submit RPA

159 159 promptly w | X T SR
T 7 Files copies | wﬂmmmﬂm.mlmmﬂw‘w“ma&mﬂ.qm@.mmﬂg...aii!.i‘.1% 1 :
‘enforcement, and air traffic retirement coverage on left
160  160'side of OPF , o [
‘Files mvu_‘o<m_m§mmuv_‘o<m_w on right side of the OPF
1§|1@@3_s,_ﬁm_augsamua_%s]11%1}_x T SN

Monitors LWOP and intermittent service and adjusts __
162  162:SCD-retirement accordingly , i

'MANUAL PROCESS, [

e e et

Makes PC RETIRE available to CSRS employees doing _
financial planning so they can complete own annuity :
163 163 estimates
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# # 'R L EMPL C CC MGT 'S LIST LIST _ooz_z_m‘zd‘.: -
. “Recelves requests for retirement annuity sstimates from
other employees, or CSRS employees who need a
164 164 more amﬁm__ma mm:q:mﬁm 3_‘ ::m:n_m_ v_m::_zm X . o ) i
Submits/forwards information necessary to prepare
165 ‘_mm oOBU:nmco:w E_Eocn mnommm.:m O_u_u X ) R o i
Using Fed-Calc or another automated system, generates :
166 ‘_mm ooBvEm:o: & *o:zm_dm ﬂo va_o<mm Am Bm__zwxv X . I R . R
B8 Break - sorvice oidkn K
Inprocessing , - { - - - o
e R ERE Gffering them an opportunity to make a ..aw.mem.w{i T
“election to remain in FERS, if appropriate (included in ; ;
:ﬁ $.~ U_.mmvvo_ss_m:n umormn if error a_mno<m8a u_,_oq to mo_uv_ X . [ N B
Mails eligible employees a SF 3109 and FERS transfer |
Amw, 168 handbooks (preappointment packet) i X __ ; pu i i
~Receives appointee's records before EOD and reviews T T ) ~ ool A &.@ R«?C.. reeseds “> o v E00 T
‘to determine retirement system, establishes/verifies _ :
._mw 169 wo_u-aza_:mi etc. W IR L_l S
; Y 4 _v..ﬂw Laa &««Q eleit PELS {
. ‘Informs eligible CSRS and CSRS Offset employees of ,
170; ._.B :6: ouvo:::_z to elect mmmm ! X “r i o e -
, ‘Informs CSRS employees where they can access the ._ :
171, 171 OPM Transfer w X o I S —
Forwards routine questions to FAS or to SAMR-CPP- o_s_ : , "
SN_ 172 ; issues are Army unique . X, t_“ , - - iwx\i o i -
A.B_ 173 Ensures FERS election remarks are on NPA/in _s_uo_ucw,, X, L L i L
i ‘Monitors and follows-up on the FERS elections and . _
174: 174 requests for OPFs X i
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# # R L EMPL.C CC MGT S LIST ”r_wq oo-s_smz.q R
Dc.nwr,f: - tn.l :.:.z wt r\\l!t kot co- -
If court orders exist, ensures spouses’ consents were
176 175 ocnm_sma X ‘ . -
Contacts OPM to find out if FERS employees received
176 176 _‘mq::nw on FERS wm..<_oo X ] ) ) ] ) ) B
Reverifies all SCDs and retirement system whenever an :
477 177 OPF is received from NPRC or another agency i X e L i .
._\\\ J.vl.w o what T
178 178 mmnmc__m:mm Qm_:_:m nmnmm X i )
4 sA
179 3w ‘Runs DESIRE reflecting eligible employees _ . zo OmM_xmm >‘z»<zg‘omm o
B “Provides employees with training dates and a copy of ) E
Ew Checklist for Employees - - Preparing to Retire (Job
180. 180 Aid #1 and #2) i R s ) o
o "7 Forwards to the SF 144, along with info needed to
‘reverify SCD-retirement date, the retirement system and :
181 181; the employee's eligibility | ; |
LA LR Sl Sendrttii b oAt : , _ ; S [ -
:Obtains deposit/redeposit information from OPM by : m
182  182ifaxing Job Aid #4 L X , ,, [
'If not previously done, contacts OPM regarding refunds ,_ :
183 183 on FERS service | X 3 I
- bttt _ - - ] e
Obtains information on employees retirement plans P _
184 1B4(date) X L o R _ i
4185 185 Inputs planned retirement date into MDCPDS . X - wl E

' BENEFITS AND ENTITLEMENTS (CONTINUED)
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# # R L mz_v_. 0 cc _smq m _._wa _._mq COMMENT
>tv__om:o: w:c_.:_mw_o:
SR AL b Y e o e — e e o
m:&?&«« is.\.vn& or 1«2%@ ._T\w\ s A8
4 186 Aum zozrom:o: of 582 to S:_,m NLT 60 am<m m«r{ CX  frowhe Auty .i\{i.\\.v\ o
:ﬁ 187. _u_.o<_amm :mnmmmmé qo::m to mBu_o<mm X u B ) ] )
iReverify the accuracy of retirement information with ;
;w 188" Ov_n Lo . X :
o e ts e L e e e £ e S ".ai..ai:tl._vxi\.‘\r... U S f»;:i\“‘I.\ G St - e ot e 2
o
\_mw \_mm._xon:mwnm DFAS verify completion of military amvow_n LoX X ,_ _
e e i o e T T PR —— Jt. A SRR DA SN BRSNS e i T BU— e e e s
c let d ret h i h ' 9\\.: griee c..!...rov r«_?lvl t-ﬁo A xwo A i
ompletes and returns the app cation with appropriate | ,“ :  gort
190 ‘_mor*oun‘_m:mo days in advance , LXT . w ] ot wobik a\x erIk. o:l??u P};m &‘ $
: less than 6 months before separation date, attaches | _,. __
191, 191; m:a qo:zm_dm SF nmow\ﬁ 08 with 39_33@3 packet PoX __ :
S ot Ay RIS put ilLlll.li f},..,ltwl ISP S r‘z.‘».‘L,‘.tf_-\ii{...l.:.lxiv T T T T .
, Lo pel ghep fe ABCC N wend lt .o\.&‘.\t
| " Lo s
192 192 _u3<_amm aTsP withdrawal packet containing options ,_ 1, L X L A Dnu!.g...ué ieafeuw,. m...slf :.Y\.\fw d&\u\ ]
193 193, | Provides Federal/State Tax Information {(Job Aid 7) . X X i
R v_o_mm.a:‘mm_\%m to OPWM and caution against contacting T D
{them until notified that application was forwarded (Job P . b
194, 194 >a #6, Chapter 40) Lo X Vo o [
::vcnm timeliness DIN showing when complete W
,_L;wm,,\jmmfmmm,__mmm_lo,_,\mmm received R [NO DINS ANYMORE 11l .
: s SR S
|Receives application and performs quality control b ‘ _ W
196: 196 review using audit form oy X Lo
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O comuS add ot least VS Amgs b -l
Fomt lanth
E ccC ' CURR PROPO for \\\N
_,v\_ SHAD P P AB: wmmo ‘DFENT SED harh cord
r

NEW Old ‘M
TASK 'Task G
# i# R

OW O AC-!URCE A TASK TASK e s
EMPL C CC MGT 8 LIST LIST COMMENT  plgo igfné ti\

weath bt compltbak ot procte 17
Kﬂ\\\%\\h

At whs
197 197 Complete agency checklist : X L ;&.ﬁ;t, r.,:;s.«w.,, ce

Completes and attaches the OPM Form 1510, if
198 198 U_mnozp_::mn mmE_om xm:_‘m_.:m:” . X X

. Reviews OPF and summary of Federal service to ensure )
199, 199 completeness : and accuracy : X

200, 200 >mmo3c_mm :.m muv__om._oa vmnxo, _><< c> mcam:om ” X, ) - o o
201| 201:Completes the NPA ;
e i e e e ———r T e - - S S S P - e e e i - e SEPREPHITS - -
i
| >zmosmm NPA to application and forwarded to DFAS .
Now_ 202: 3_3_3:3 4h days u_._o_. to mmvmnm:o: L , _mrm<<<m TOD DFAS Z@fl!xii o i

A, _u3<_amw a retirement coverage letter to each employee . :
Nou. 203i toc Aid #9, Chapter 40) _ , X

H

“““““““ 3] 203 AT TR N BN TR TE I A B

— | I
,_»on:qsm applications received more than 30 days after | : .
2w oasepREon L T S
‘Inputs timeliness DIN showing date when application . .
Nom. 205:was forwarded to DFAS L X _zL_z,‘o‘_,u‘_.zms»z«go. S

i

OOBu_mnow individual retirement record and forwards to A,W : .,
206 w 206 OPM NLT 30 days after separation ! “ L X

e I BN

. o_mmc__;< Claims - _uqm__B_:mE Application I

RIS TS ot e

et e i [ UL PRI

; T T k!!ll‘lSNH e Lope \h
i o CPRE enwmsids riget ~ A

*

! wv (4
,, | | 4. : 13 pny bR
207; 207 Notification of desire to apply for disability retirement | X T .. %%~ Memedts ord owhGue b

i
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# # ‘R _. m PL c 0 0 _soq m LIST LIST oo_s_smzq ‘ o
Gives employee necessary forms and requestsireceives
208 208 OPF | X | pecdolme with efftceve dube of cotwomett ot
yUEAsCes  bome ¥ Morrlrakron < e
‘Determines effective date (if leave transfer program, . debb H WS
1209, mow credit 3:6 3 cmm_:z_:m date of LWOP) " X X ) - Wrm.«.wwm,f N ‘_‘:35 2.:.) L nzae\.ﬂnﬂ ]
Ge LQR | FOp, PA and 155 € il | wbro
e re 4
210; 210:Prepares Om:;_wa Summary of Federal Service L X o ‘,“‘,,l,mwu..umwlmoszﬁﬂzr ...H.w’,za\* :?r?& v%\
; Frooet
‘Reviews OPF and Summary without dating/signing until :
211, 211 complete application packet received o X ) L o
. 'When medical documentation received marries it to ,
212, pplication L X i N
) _ 'if employee unavailable for signature, annotates v .,
i w::::»é form, sends copy to employee and retains : . . \
213 Buwo_um until OPM's decision R X L ) ) o )
,M ; W L
214 214|Forward preliminary application to DFAS L1 X L B B .
_“vamvm_.mm agency certification of Reassignment and _
ﬁm 215 | Accommodate Efforts format L X by o o ‘
w | .
NS 216!Inputs data into MDCPDS R X L
: Lo oo
L L - I . _ ]
L P -
i ; vy b
“ |Final - approval W _~ P
- ! i : - o
,” m_:*o_.:_m employee/management and find out effective _ _ . ! ‘
217, 217|date R X Lo N
- I ] -
218, 218/Requests inmediate RPA from supervisor | . X m :
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# # ‘R :L 'EMPL C CC MGT S LIST LIST COMMENT
219 219 Assembles final packet, audits form X o B
220 220 Completes NPA X o o o
‘Receives, attaches NPA to packet and forwards through
221 221;DFAS to OPM X o
w 'Final - disapproval - , i # ] B i
»»mw nnwwmo:zmam copy of OPM disapproval letter _ p . X : B B
W_:ﬂo::m employee and management (letter, e-mail, fax, " A '
223 223jetc) L X - ,_
| ﬁ _ Begrs disrugifons wi mqnt ol emtlonpe om
oo , ack . Prieriad  remeevad
224, Nnﬁ_mmsnm copy of OPM disapproval to DFAS “ L X L : Golery couts® o e . »
m . * L g eyl TR s s b
H, w widy, 090 o X Benpfi¥s of CAR, FOQ 14 o
~ w e Cplentt yoimy _we toef o
{BENEFITS AND ENTITLEMENTS (CONTINUED) _ Lo Py B - -
o e |
i ,_ #_ m i — i T
. M
o |
wmoz_.g,m:n.>n<mm¢\>mmmwn | _ i -
| . . L =
; |Coordinate General Retirement Actions i |
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E c.c CURR iPROPO
NEW Old M M SHAD P ‘P AB RESO DF ENT ‘SED
TASK Task G P OW 'O AC- URCE A TASK TASK
# # R L EMPL.C CC MGT S LIST LIST COMMENT )
e e o the retirement program, ensuring they realize that i T .
misinformation and errors may result in reinstatements
295 225 with back pay and lost earnings X i g
ved b daets Lebhorry groeit wryol#
Coordinates answers with payroll (DFAS), CPOC, and
226 226 ABC-C to resolve problems X " I t.&..\
e oive payroll, CPAC, and ABC.C problems for T werd o duscuss .LF.J \ia& »
employees on TSP, FEGLI, Health Benefits, SCD dates
297 227 and retirements. X ; - .
—TTTTTTT  Thrgvides assistance fo all employees in compieting A T :,u o s ;b v ofee @ \Ris“\ IV
retirement packages (e.9., explaining benefits options to e 1
208 228 all new employees). X Nl «:«._sukn wuu AbC 4
T [ TR I S BN i
Inprocessing r i - I
229 nmewoosacnﬁm inprocessing briefing , w ;

231

232

234

235

230

‘If CSRS employee transfers to FERS, explains excess
230:contributions and assists with refund form

‘Answers g
231 employees to ma

uestions, assists with forms, and informs

it forms to appropriate office, i.e. OPM |

~Prepare for, and olo...aﬂmm.@mmmqmwluﬂm.ﬂmmmu_mm%.1 T
counseling sessions 5 years prior to eligibility for

232 retirement

,,_u_‘o<Emm employees with pre-retirement counseling
233isession training dates

Presents an all-inclusive presentation of the retirement

234 process needed for successful retirement planning

Advises employees to obtain
235 and Benefit Estimate Statement from

a Request for Earnings
local SS office

How dors Ha hageor’ [

DRI WUt
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“‘-S?m nr\.‘\. Y4 \(({{?{*M

Wy Jral~s ay o \Z:hn.
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i
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E cc CURR |PROPO
NEW Oid M M SHAD P P AB RESO DF ENT ‘SED
TASK Task G P O<< O:A C- URCE A TASK !TASK
# # R _. MPL o cc _smq w _._m._, __._m4 COMMENT
Assists employee in documenting or obtaining missing
236 236 documentation X A I
‘Encourages employees to request preliminary annuity
estimates to do financial planning for retirement and
237 237 gives them a copy of Job Aid #3 . X ‘ B S
S "Conducts pre-retirement session-—-informs/educates o T ®<6Qn& .T\}ﬁ Yot ine
employee that applications must be submitted 60 days
238 238 beforehand in order to receive timely annuity check CoX . ] ) i
Advises employees to obtain information about other Dot of n\ma «a?\vbc\ ‘g._.r?..!.. Bue
‘benefits plans, i.e., Foreign - Service, private industry, )
239 239 IRAs, SS, TSP, etc. , X o i i o
Advises employee to inform supervisor of anticipated ,
240 240 retirement date--or as soon as practical C L X _ ; L ) ~ ) o
- ” _ w . R
.m>_uc=am:o: Submission L _ ,_ i ; , . P
v o i frcess et - Tokerme emgiFIEL o
. 'Answers employees questions and assists in . o : ABC-¢ grocess ond axeess pret s~ res
241. 241 completing necessary forms ) | Do X : ¢ ) B
‘Explains OWCP versus disability, if applicable (Chapter : Lo
242, 242/102) L I 1. X _ : . e
|
H * !
243 243 Explains customary exit procedures : m . wa,v ~
‘Explains how the retirement packet is processed by ; _ m 4
244 244ipersonnel, DFAS and OPM : L X i , B 3
W ._
i ; 4 t . § P -
{Disability Claims - Preliminary Application . Lo !
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NEW :Oid M M SHAD P P ,AB'RESO ‘DF ENT SED
TASK !Task G POW O _>wo. 'URCE A TASK TASK
# i# R L EMPL C.CC :MGT S LIST LIST COMMENT
Provides counseling, ensuring offset/FERS apply for
245 245 Social Security disability . X
Counsels employee regarding OWCP vs. disability vs.
246 246 regular retirement, if applicable X |
: - Aot DA Aphrdtee
iy emniderof - Orssh 3ok
,” pylilobres (roeest  See 1O° v e
- e R WP S T2 § i
Wmmzmlﬂw AND ENTITLEMENTS (CONTINUED) ~ e ) B |
N "
LOWCP - Process ; : ke O «s\.\ﬂﬁ\cx ]
H _ i i i l\ yi i- X _eerr
- o Pt sk TS
” Initial Handiing Lo : _ . oee*t
nﬁw_ 247 Notifies management of injuryl/iliness X , _
i . : . i“\ﬂ\h\s\%ﬁ
o L w & of Y8
248]  248!Provides appropriate CA forms X L Adoses g
249; 249 Ensures employee receives prompt medical attention X * _
“ o ,ﬂ
nmoﬂ 250 Refers employee to medical treatment facility "X “ _ __ _
Compiletes and provides Form CA-16 if employee elects _
251 _ 251 ..v:<m8 treatment of traumatic injury X w , ) “
M
252) 252 Completes CA-1/CA-2 form X o
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c'c CURR PROPO
SHAD P |P.AB RESO DF ENT SED
.OW OAC- URCE A TASK TASK
EMPL CICC MGT s LIST LIST

E
NEW Old M
TASK Task P
# # _.

.OoBu_mﬂmm supervisor's portion of CA-7. Forward to
259, _O_u> <<_§_= 2 ioqx n_m<m of _.aom_cn from employee.

_ .
n
DN SURPRNI SR l,ﬁ:x‘...‘L\rl._tlw,X‘Il“ TR UG S S

s of receipt from empioyee: X i

:Completes claim for compensation by widow, widower
umo mz&o_, n:_EE: on m_

Forwards CA-1/CA-2 forms to OWCP within 10 working
263 days of receipt by supervisor

263

COMMENT

Hog

253 253 Oo_sv_mnmw m:vm_z_mo_‘ s vo_‘:o: o* O> io> 2 3:: X
Signs and returns to employee receipt attached to CA-1
Advises employee of right to elect continuation of pay .

nmm Nmm AOOE or m:::m_ or: m.ox _mm<m _ =3m _omw <<_= occur .x

wmm 256 Advises employee whether COP will be controverted X .,xm

e e G rards CA forms and documentation to Imjury T o o T

Compensation Program Administrator (ICPA) within 2

257, 257 qux days from date oq qmnm_un from man_o<mm X ~ Ly ,
Completes CA-7 when disability extends beyond COP or _

mmm nmm onsm.. wage _owm X, . |

Hn\%b. >5T “f

D PR wpgittunce e WwlT P
f be 9; &&&.A

:Completes supervisor's report of employee's death.
261: 261 Forward to ICPA within 2 work days. X
B studol B bR A SRS SRS S B S e e _
——— T i I DRt
.Case Management , . |
262 262 Designates ICPA ,w _

|
i

m....ra \S‘xr be addrisged
bt ttr wedet m!.A,:Jz\e wr

b g

s\v& o r« »\k\u&nh MQ.\

Sors werds
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. ‘e cc 'CURR PROPO
NEW :Oid ‘M M SHAD P P AB RESO DF'ENT SED
TASK Task ‘G ‘P OW O AC- URCE A ‘TASK TASK )
# # R L EMPL C CC MGT 8 LIST LIST COMMENT
-Forwards CA-7 form to OWCP within 5 working days of
nm» 264 _.mom_g 203 mSc_ov.oa X
T hcecss gsaes
265 265 Cmmm UOU\UOr _0 :.mox.:m systems A X . -
‘Refers suspected fraud cases to proper investigative
Nmm Nma m::..o_‘ _mm s X o
_Coordinates with legal office on claims involving third
267, 267'parties I T S S )
.“ m"_mzm:_,mm that ample supply of required forms are
Provides technical assistance to employees and _~ : )
i \s.l‘\x;:,3....4;11.vill..e.!w{l\l.\__.!i_wllxvi 3;5,ui..wm.wli..lil.wl!l_\v.»m?i!.i.z R R . S _
: lValidates quarterly chargeback reports. Notifies OWCP Co b
I : oo
270 270j0ferrors. [ U O . IS S I B
[ . J
m.\: 271 Ogm_:m current medical reports. _ M .H, X L
| , Co :
nqmt nun_oooa_:mnmm EE. mm*mé and ooo:um:o:m_ :om:z L b : . X __
>=m=n_m Civilian Resource Conservation Program o _

o:::.:am Bm@::mw Lo X

Jp—— e e S S S

274, Nqa_m:w:qmm that FEHB and FEGLI are transferred fomy 40 | CX

SN U

e e e T e A T v.lt!thl I‘1l¥!.|\|\ixl.T\lrl|;1€!!,f¢wx|\. - e e e e b e oo e hAam ot e S
m crsid o
! ;so::o_.m transfer of function cases. Requests OWCP to
qu_ 275|make chargeback changes. b X .

. Mz_oszoa BRAC cases. Requests OWCP to make »
276 276 appropriate transfer of cases. _, P X !
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ce CURR PROPO
SHAD P ‘P, AB'RESO DF ENT SED
OW O :AC- ‘URCE A TASK TASK
EMPL O O O _<_Qq. m _._m.d. —n_m._. OO_SZ_mZ._.
“Nurse intervention Program: coordinates the use of :.i:éWH\:fﬂ. .- vk B “bitea T
nurses to achieve early intervention for improved ol do 4.
277 277 medical X pb s ms

NEW Old M
TASK ‘Task G
# # R

iro=Zgm

management where the projected length of disability
qu M.S _m vqo_o:mma or ::cm;m_s

N.B 2719 _ﬂmn:mmﬁ Bon_nm_ mxm:._:m:o:m ?03 O<<ov x
mmmau_o,‘:.m:”
280, 280;Monitors COP, need for RPA_ _
. "_wm:mm CA-17 to treating physician. Advises of light ;
_281] 28tidutyprogram. i _ ;
'Notifies selective placement coordinator for return to
282, 282, .work assistance . A
wa 283 moncmﬂm _oc wmm_.o: : _x“ |

284 284 Conducts job search

Nam. nmm P‘oommmom RPAs
111wmzmm_um»zwmﬁhﬁ.s@mmNmoﬁﬁmm@sliii R e
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BENEFITS
BASELINE VIEW

NEW Ol M
TASK iTask G
# # R

E
M SHAD P PAB RESO 'DF ENT ‘SED
P
L

cc CURR PROPO
OW O AIC- URCE A TASK TASK

EMPL C O“O MGT S LIST (LIST ICOMMENT

 OWCP-AdviselAssist . I S R - I
Reemployment . ”
) Coordinate with management to establish light duty :
286, 2sgpositons XX o
i
et o S T T e oo o e [V RUS SUN— - -

i Coordinate General OWCP Actions

U _Coordinates answers with payroll (DFAS), CPOC, DOL,
287°  287:and ABC-C to resolve probiems

L T T e e

,,,,, [ TS SO 12;.1;11!1\;..}‘1,1-!ltl\!l:l..l‘l\.li‘l,!rnl.‘f} |||q\,w|l._ ._ - ,_ . e | I N U S
‘Provide training to management on OWCP policy, o _~ :
o ,,,,v_.oomn:_.mm. and requirements. L_ i i
, N
_ mm@mmwm.EWW@FEMEQE@MQ!.i!ii\ll .................. T T T S I
| S |
: S i
H o i
— \xll.,!{ e —— T T SR 1hi‘r|||.»ll T S I B

|Death-Process

nmww 288 Notification of de th and initiates RPA (within 24 hours) . X

i
289 289:Determine survivor entitlements and counsel
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BENEFITS

BASELINE VIEW
E cc 'CURR ‘PROPO
NEW Oid ‘MM mm HAD iP ‘P AB RESO DF ENT SED
TASK Task G P .HO<< {0 A C- URCE A TASK ‘TASK
# B - R L Mm_sv_. o CC MGT S LisT —._mq COMMENT
Provides the surviving spouse with appropriate annuity
290 Noo mw::.mﬁmm . X .
291 no;_ m:mE.mw m__ necessary ao.ucs._m:”m are mzmo:oa to o_m_am X
Receives, attaches NPA, and forwards through DFAS to .
202 2020PM ” X
__ Death- Advise/Assist B : .
‘Contacts potentially eligible survivors and provides : ; :
293. 293 counseling and forms | X . : A
S - . — e —
'If FERS, provides the surviving spouse or qualified L ' .
294, 294 former spouse <<== um<3w:~ options for death benefits | : i “_ L X i i
¢ and 3=o<m_‘ _30_,3&_0: (Job Aid #1 8 , __ ._ X , _ .
i Coordinates answers with payroll (DFAS), CPOC, and _ . ;
295° 295 >m0 C to resolve problems i ,_ w x__t
| o
. BENEFITS AND ENTITLEMENTS (CONTINUED) | __ | |
|
I S | L ) ﬂ *_
i I 0
; | M N
____iOverseas Benefits - Process I A
._m_:n_cnmm travel, tracking of reemployment rights, LQA, u . m
206 296 TQSE, TQSA, etc. _ LoX _ |
Sobro-s S %zoé rrnes detef - 1
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BENEFITS

BASELINE VIEW
E cic CURR .PROPO
NEW Old M M SHAD P P AB RESO DF ENT !SED
TASK Task G P OW OAC- URCE A TASK |TASK
¢ R L

EMPL C CC MGT S LIST IST COMMENT

_Overseas Benefits - Advise/Assist

Includes travel, tracking of reemployment rights, LQA,

297 297 TQSE, TQSA, etc. X .
Contacts/counsels new OCONUS employees on

298 298 eligibility to entitlements/benefits X

299 299 wvmlozsm calculations/recongciliation : X m X

-BENEFITS AND ENTITLEMENTS (CONTINUED)

300 Resolve Payroll Errors

CCPe dgonses tsme wih esgleyze 44
. ﬂb\;?\&m ™ 0\‘0 fov \“un\'*ﬁ‘l.

301 Reconcile MDCPDS and DCPS

302 Develop and Provide Training - Train HR Community

IDEF REVISED
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BENEFITS

# #

303:Develop and Provide Training - Train External Customers

EMPL C CC MGT S LIST LIST

i COMMENT

Q\rs 9s\~»?n

ryve s AE

BASELINE VIEW
Oinesbron ™Ms. 6 3 Vi ace
| E cc CURR PROPO
NEW 'Old M SHAD P [P,ABIRESO DF ENT SED
TASK 'Task P OW O.AC- URCE A TASK TASK
L

Kre ™) wrich

A§ memmbarman

. PROCESSING SEVERITY ALLOWANCES e ‘
(BELGIUM) R R
1.1 Request Safety Review and Approval
s04| 38|FromSafety & Occupational Health Office. )
305 39| Submit Approval to CPOC-PMCD. ;
306| 40|Obtain organization approval (l.e., fund cite) ,
307| 41|Forward PERSACT to CPOC.
308| 42|1.2 CD - Review/Process request. ) X
309) 43 Notify mgt & CPAC of approvalldisapproval. - X 1&
310 44 Forward PERSACT to CPAC. X |
311] 45/1.3 DAILY - Document Exposure.
312 46|Submit Daily Record to CPAC Monthly. w
Maintain Record of exposure for 2 Year
313| 47)Period. |

IDEF REVISED
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BENEFITS (sshe= TV THK IS clsireatr

ot ko1t
BASELINE VIEW ¢ 1
E cc ~ 'CURR PROPO
NEW Old M iM 'SHAD P P AB RESO |DF ENT SED
TASK Task 'G P 'OW O AC- URCE A" TASK TASK
# % , 'R 'L EMPL C CC 'MGT 'S 'LIST LIST  COMMENT
314| 48|14 CPAC Review Records of Exposure. X o
~ 315| 49|Forward to Belgian Ministry of Defense. n X

1.5 Belgian Ministry of Defense Authorize
316! 50|SeverityPayment.

PROCESSING SEVERITY ALLOWANCES
(GERMANY)

317 51|2.1 Request Safety Review of work site. X

318| 52|Obtain organization approval (l.e., fund cite). | X

319 53|Forward PERSACT to GPAC. x| | N

_ — !
320 54|2.2 Verify mgt data & safety review. X
321] 55| Results & annotate PERSACT. _ X | _ ,,,,,,
322 56| Forward PERSACT to CPOC. | X
2.3 CD - Review Request and _
323| 57|Approve/Disapprove | X
324|  58|Notify Mgt & CPAC. | X N
,m o
a25| 59|Forward PERSACT to RSD X
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BENEFITS
BASELINE VIEW

'E ‘ccC CURR PROPO
NEW Old M ‘M SHAD ‘P P AB RESO DF ENT SED
TASK 'Task G P OW O AC- URCE A TASK TASK
L P R L EMPL C CC 'MGT S LIST LIST COMMENT

2.4 (IF APPROVED) Document Daily
326 60jExposure. Xt o
327{ 61|Submit Daily Record to CPAC Monthly. Xl
Maintain Record of Exposure for 2 Year
328] 62 Period. X ) B )
2.5 (IF APPROVED) Review Records of
329| 63Exposure o X .
Forward Records to Defense Cost Estimate
330| 64{Office X . -
2.6 Defense Cost Office Authorize Severity
__331| 65;Payment . j )
PROCESSING SEVERITY ALLOWANCES
(ITALY) L o .
,,,,,, 332] 66/3.1 Request Environmental Survey X _
~_333] _67|Submit PERSACT to CPAC. X|
334 68[3.2 Review PERSACT. Forward to CPOC N X _ ~
3.3 CD - Review Request and
~ 335] 69 Approve/Disapprove. X »
a3s| 70|Forward Written Approval to LN Payroll. X __ w )
3370 71| Notify CPAC and Mgt. " X
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BENEFITS

BASELINE VIEW
‘E cc ‘CURR PROPO
NEW 'Old ‘M ‘M SHAD P P AB RESO ‘DFIENT SED
TASK Task ‘G )P OW O AC- URCE:A 'TASK TASK
#ooo® ~ } R L EMPL C CC MGT 'S LIST LIST  COMMENT
~ 338]  72|Forward PERSACT to CPAC. X o )
3.4 (IF APPROVED) Document Daily
~ 339] 73|Exposure. X1 ,
Enter/Approve T&A Records. Update
~ 340] 74 Iinternal Records Xt i o
3.5 Maintain Record of
3| 75 Approval/Disapproval o X )
PROCESSING "FLAT RATE" SEVERITY _ _ R i
B ALLOWANCES (GERMANY) w B :
32| 76 4.1 Request Biannual Environmental Survey | X} | , r
Determine Need for Flat Rate Severity :
343 T7jAllowance X\, L )
_344) _78|Calculate Monthly Rate Amount X ] P
345 79 Obtain organization approval (l.e., fund cite) | X| . . )
Attach Daily Records (Last 12 Months) for ,
346] _70ljustification X B
] —
s 81 Develop Flat Rate Written Agreements X . B
aas| 82|Forward PERSACT to CPAC. X Lo A
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BENEFITS
BASELINE VIEW

E cc 'CURR :PROPO
NEW Oid M M SHAD P .P AB'RESO .DFENT SED
TASK Task G P OW O AC- URCE A TASK TASK
LA o _RL EMPL C CC MGT S LIST -LIST COMMENT
~ 349| 83(4.2 Review PERSACT. X -
350 84|Furnish written agreement. ) X L
3s51] 85|Forward PERSACT to CPOC. _ X .
4.3 CD - Review Request and .,
3521 86 Approve/Disapprove. . X W -
353] 87|Forward Written Approval to LN Payroll. ; X _
354] 88| Notify CPAC & Management. _ X _
4.4 Submit PERSACT when Conditions no ” , |
355|  89|longer warrant Flat Rate X| | , _ :
356| 90|Maintain records of hours exposed X{ . __ ” _
Forward monthly record to Office of Defense
357 91|Cost. X ) ,_
358| 92|4.5 Print SF-50 and forward to EMPIMGT : X “_
n
359] 93]4.6 Authorize Payment of Flat Rate | Lo ” oDC
.
[ [
ITALY WAGE SURVEY ; - Ll
o
o
360/ 154/1.1 Directs Annual wage survey ltaly - wide. . P CPCC
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BENEFITS

BASELINE VIEW
_ E cec | ICURR PROPO
NEW Old 'M M SHAD P P AB RESO [DFIENT  SED
TASK Task ‘G P :OW O AC- URCE A 'TASK TASK
LA . R L EMPL C CC MGT S LIST LIST  COMMENT
~361] 155 Establishes annual survey plan ~ CPCC
32| 156 1.2 Receive approved survey plan N ) . CPD
363] 157]1.3 Conduct wage survey. X ,_ - i
~ 364| 158| Provide data input to Navy X{| L )
165 159| Participate in analysis process. X ) _
366 160|1.4 Provide technical and admin support. i X _ B
Participate in data collection & analysis , !
367| 161|process as required X Lo i
N
68| 162|1.5 NAVY - Receive all wage data input. . B _ L NAVY
~ 369| 163|Consolidation datalcalculate trend lines. L _ , NAVY
b
L
370l 164|1.6 Review/approve results. B i * L CPCC
371] 165|Inform unions (National level). . o L CPCC
Disseminate to CPACICPOC for
~ 372| 166 implementation. L Loy cpPcC
1.7 Disseminate approved results to host _m ,
373| 167|nation population X Lo
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BENEFITS

BASELINE VIEW
. S cc CURR PROPO
NEW ‘Oid iM |M SHAD P P AB RESO IDF-ENT  SED _
TASK 'Task 'G P OW O AC- URCE A ‘TASK TASK
#H ~ RIL EMPL C CC MGT S LIST LIST  COMMENT
) UK WAGE SURVEY -
374 168|2.1 Directs annual wage survey UK - wide. L X o
375|169 Establishes annual survey plan Ll Xty )
378 17012.2 Receive approved survey plan. e CPD
__ar7|_171|Contract wage data collection. - B L CPD
378 172|2.3 Receive all wage data input - L f o NAVY

379 173iConsolidate data s ,_m M o NAVY

2.4 CPCC - Review/approve results.
380 174 Disseminate to

| ‘ cPCC

38| 175 CPAC/CPOC for implementation. - B I
~382| 176|2.5 Apply wage results. N XLy _ i )

2.6 Disseminate approved reports to host _
383|177 nation .vou:_m:o:. I T O I B

TASK 1: Processing LQA (Starts, Stops & _
,,,,,, ) Changes) S N R [P I

SUBTASKS: |1 B

\

. . =5 eFcT MG € Process ~
Kt WAGE FubvEX (ROCE & 45 IDEF REVISED Page 42




BENEFITS

BASELINE VIEW
E c 'CURR 'PROPO
NEW Oid ‘M |MISHAD P P AB RESO DF ENT 'SED
TASK Task G P OW O AC- URCE A TASK TASK
L S ; : _RILEMPL C CC MGT S LIST iLIST COMMENT
384| 178)1.1 Complete SF1190 X e
1.2 Attach copy of rental andlor receipts &
385 179 LQA worksheet X e
~ 386| 180 1.3 Forward to CPAC X4 ) B
387) 181]1.4 Counsel employee RRL ; L
1.5 Tenatively determine employee’s
388 182 eligibility to receive allowance X : .m
1.6 Preview/printout current information on __.
~ 389| 183|LQA from DCPDS X | L
1.7 Review SF1190, worksheet and
~390| 184jattachments for completion and initial/date X M |
391|_185|1.8 Forward DocumentstoCPOC | | | x| L
| :
1.9 Review SF1190, worksheet and
392 186|supporting documents for completeness X{t o _ L
393 187|1.10 Make final determination of eligibility i X L _
..... 304| 188|1.11 Update DCPDS X | ,
395 189(1.12 Verify data flow to DFAS X o | L
396| 190{1.13 File in LQA File X W r
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BENEFITS

BASELINE VIEW
E cc CURR |PROPO
NEW Old M .M SHAD P P AB RESO DF ENT SED
TASK Task G P OW OIAC- URCE A TASK ‘TASK
£ & RE EMPL C/CC MGT S LIST LIST  COMMENT
1.14 Transmits SF1190 to 266th FC as
3971 191 appropriate I X )
308 192 1.15 Forward LQA package to employee | n 11X i
193]1.16 Calculate retro amount X 3
~400] 194 1.17 Notify DFAS X . o B )
TASK 2: Processing TQSA Claims . - L
) SUBTASKS: I L
2.1 Advance - Complete hotel expense .v
401) 195 estimate for 1st 30 days on SF1190 X1 VL] W
a02| 196, , Eorward to CPAC X o )
SF1190 & TQSA worksheet for 1st 30 days
403 197 of actual expenses Attach hotel bill and X B |
2.3 Review/complete TQSA SF1190 and FAX
~ 404| 198[to DFAS X X _
~_405) 199 Review final TQSA claim B X o
Forward final claim and entire TQSA file
~ 408| 200jto CPOC X i B
Review/foreward LQA SF1190 with
407] 201|supporting documents to CPOC X
IDEF REVISED
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BENEFITS

BASELINE VIEW
E cc |CURR {PROPO
NEW Old M /M SHAD P P AB RESO DF:ENT SED
TASK Task : G P OW OAC URCE A 4>mx ‘TASK
#  # o - R  RILE EMPL C CC “MGT m%.,_u_mq _._mq _ COMMENT
2.4 Review 40m> file and process ::m_
408 202| TQSA claim B :-‘Xx T A
409 203 Fax TQSA SF1190 to DFAS - XiX e ]
410 204 Review LQA claim and process o xx o
o 205 Update DCPDS - XX ss e
412 206 Forward copy to CPAC R XX ;%.,-:{..Lu:_"_.r‘. I i ) )
TASK 3: Processing Requests for Advance | | M
 a13|_207|34 Complete SF1190 Xl R
44 208 Attach copy of travel orders XL b T
L
415 209 Forward to CPAC X{ 1\xlff o
416 210{3.2 Review request for completeness I O . B
. .
417 211 Complete CPAC portion e X Lo
AT ] L ..Ji‘w__.lt —
418 212 Prepare transmittal and foreward to DFAS . R T
419| 213|3.3 DFAS - Process request ," __ DFAS
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BASELINE VIEW
E cic CURR PROPO
NEW Old M M SHAD.P P'AB'RESO DF ENT SED
TASK Task G P OW O AC- URCE A TASK TASK
## . I R L EMPL'C CC MGT S LIST LIST __COMMENT
420 214 Notify employee of repayment schedule | | | B DFAS
TASK 5: PROCESSING REQUESTS FOR
. PCS L
3 & RENEWAL TRAVEL ORDERS X ) L ) R B B
e 230|5.1 Request trave! orders o . o ) - )
5.2 Approve request for travel, forward to |
422| 231{CPAC I S T N S
423 232!5.3 Review for entitiement to travel. L L |
L 4es | - S PR S O
424 233|Coordinate wi CPOC, RSD for PCS. I 0 O R S N U
Coordinate w/ CONUS CPOC if exercising
25| 234[return rights TR T . IR U o
Coordinate CPOC, ISD for renewal and : _
426 235 student travel. L | X o . [ , ) -
427 236|5.4 USBA Issue Fund Cite L %vml L 1\\?1@1 I usBA -
428 237|5.5 Complete travel order. P L M I !Ll - 1 s
Forward copies to employee, CPOC and
429 238 CONUS CPOC as necessary. L IX x1v,.l!|1_ e
LN TIME & ATTENDANCE REPORTING , | A
(GERMANY) B | |
IDEF REVISED
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BASELINE VIEW
E cc 'CURR 'PROPO
NEW -Oud M ‘M SHAD P P AB RESO ‘DE'ENT SED
TASK Task G P /OW O AC- URCE A ‘TASK TASK
# # : . . R L EMPL C CC MGT 'S iLIST 'LIST COMMENT
e ::,.,PAv.,_uﬂo<_amxsm3m.oi_aoxmouoqm,_‘mxm_.smS i SRR AR e
timekeepers, supervisors authorized to verify
430 289|T&A x|
Assures supervisors and timekeepers attend
a3 290{T&A training. X

4.2 Conduct T&A training for supervisors,
432 291|timekeepers and alternate timekeepers .v X

Conduct post audit of T&A reports 4.3
433|292 Timekeeper: Maintain daily T&A records X

<

Provide daily activity report and monthly
434 293|report to supervisor for review and approval. | X

4.4 Supervisor: Review and sign monthly

435 294|report. Xy, o
4.5 Prepare disks, enter data in CPAC ..
438 295|database . o TIMEKEEPER

437|_296| File T8A reports, back-up disk, historydisk | X

4.6 Assures all unit T&A reports are in data w
438 297|base. ; Xi

439 298| Transmit consolidated report to ODC. I X |
4.7 ODC - Receive T&A. Prepare and ! __ |
~a40| 299|disburse payroll. B -r.‘,.sL_,L_E.s.i,,.?i.l, B
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