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m_sv_. c OO _<_Q._. w _r_m._. ‘LIST

COMMENT

Coordinate General FEHB Actions

Issue periodic reminders, information/changes in region
1.regarding FEHB or Temporary Continuation of Coverage

S S S 1

2 Issue activity-unique reminders, information/changes

3:Submits SF 2809

wmzqo_:osm:mm enrollment, signs form, attaches
:statement forchildren over 21, 3-day requirement met,
4: proof of qualifying event (certificate), etc.

reconsideration rights to Field Advisory Service if the

employee is ineligible for FEHB enroliment or change to
5 enroliment

‘Determine whether reasons for late elections-were due
6 to "causes beyond employee's control”

Prepare and attach a memorandum indicating reasons
7 for accepting late elections

Annotate the SF 2809 with the determination that this is
8:a valid late election or belated open season election

Determine and verifies the proper effective date on the
9 SF 2809
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BENEFITS
BASELINE VIEW
- E cc 'CURR PROPO
NEW Old M M :SHAD P P AB RESO 'DF ENT SED
TASK Task ‘G :P OW O AC- URCE:A ‘TASK TASK
# # ‘R 'L EMPL C CC MGT ”m LIST LIST COMMENT
Certify eligibility by signing the SF 2809 as the
10 10 "authorized agency official" ] - X L - i -
‘Disseminates SF 2809 to reach DFAS by end of pay
11 11 period o X )
File the certified Part 1 of the SF 2809 to the
12 12:organizational activity D o ~ - e o B
13 13:Send Part 5 of the SF 2809 to the organizational activity - x o o o o
14; 3%082& and give employee copy to employee , i Y o B B ) - I
" P
Wooo_.&:m»m FEHB Open Season (Future Employee _ ,
# |Express) w i . | . i )
15, amwzoza\ employees of the event __ ." X X , ) o
1 B i _,, ,.
16; Amwmoswa:_m and arrange for health fairs ﬂ M _ X | 3
| N
:” ﬁwz_mxm election forms available to employees ” ﬂ ! X : L ‘
| Ly o
18: 18! Obtain, complete, and submit election form ! __X L .
- i i 1 1 : _ 3 *\G %k [
m Cop Lo he wUrom
_“xonm?m. date stamp, verify, determine effective date, | . L w,fre,.rr%
19!  19|certify and disseminate o L
o j
. Lo
L [
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BENEFITS .
BASELINE VIEW
v E ccC CURR ‘PROPO
NEW 'Old M M SHAD P P >mM RESO :DF ENT SED
TASK Task ‘G P OW OAC-’ 'URCE ‘A TASK TASK
# # R _. m_s_u_. o 0 n _so._‘ m r_ma r_wq OOz__smzq
Oooa_:mnm >nn:_m_:o= o* _ume w:v_u__mm % x " i
20 20 _Sm_:nmi a supply of current _...mIm *ozsm >cqo_s>4mo NOW ) _
Coordinate FEHB Temporary Continuation (TCC) and x
mvocmm mn:_Q >on :
Notify personnel of intent to separate or of eligible X
21, 21 o_‘:_&m::o_‘am_‘ spouses X x ; - ‘ o o
22, 22 Notify children of rights to TCC 14 days from notice ; :
———=""send TCC enroliment to retirement M<mmmalm,m?ﬂ%mm‘liist.\ : T )
is receiving an annuity or the divorce was after !
nu. 23 3:3:5:: i . : o )
Verify eligibility and requests additional documents if
3 N\: 24 necessary.
‘\erifies that an employee's separation was not due to
% sgossmiscondut X S
: 'Return enrollee copy to enroliee, files OPF copy and . , i
Nw Nm mm:am _.man_snm_‘ of packet »o z_uo *o_. _u_.oommm_:m : x . { I :
N.\ 27 Send SF 2809 to carrier, establishes master file , x_.m ]
‘Change enroliment or requests termination of i i _
28] 2g8enrollment X
29¢ 29 Receive and process TCC changes
w n
30,  30iMonitor and terminate TCC enrollment
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BENEFITS
BASELINE VIEW

E ccC , CURR PROPO
NEW Old M M SHAD P P ABIRESO DF ENT SED
TASK -Task ‘G P OW O AC- _CWOm ‘A TASK TASK
# # R L m_s _. o n o _59. m qu _._w.q . COMMENT
o ‘_ume >a<_mm\>mm_m» I L ] o i o
Ooo_d_:mnm Qm:mqm_ _nmIm >o~_o:m ;
31 3 >:w<<m~ SESm n:mm:o:m :.03 mBu_o<mmm _ X
Provide verification of employee’s FEHB coverage to
32 32 customers. . X.
ST T Obtain wmw_m.nm:nma.:_,am:nm,wqoa,_u_m_a Advisory T o o
Services for general questions or from SAMR-CPP-SM :
33. 33 for Army Unique issues D Xy .
o T A me Wil s
Coordinates actions with payroll (DFAS), CPOC, ABC-C, . o O;& wssio e W n\«
34 34 :mw:: om_,:m_.m mS. to Swo_<m vqov_m-:m L X Xiod , M
w A health : _m.ls ns\a?.ﬂpp n‘a [kc-c §¢ o
. ssist employees with healt! carrier issues, i.e., carrier !
! : i el - afyess
umw 35 om:nm__zm coverage *o_. no m_uvmqm-: reason [ . x x : , B r\?\ v (1 el sbbors ?‘ ~
, Assist employees with making health vm:m*; changes :
36; 36 using automated systems. L ; X X | , _P
‘Notify employee in writing when health carrier drops o:w. : "
37 37 of the FEHB program. , X x i . L )
iir...!.l.l.._il.lii..:L!.\.,I.!|r1.,.41:1\}1...?!;[(1.!1»llx::,i,...: SO e e e ot e o hlxr\.rilww R TP xl»—ily RPN - - S D — —
! Coordinate FEHB Temporary Continuation and Spouse oo .
‘Equity Act . o ;
l\p\!i,‘l e e e S U — [ U S DRSS B o T T -
Counsel eligible individuals about eligibility/open
” seasons/conversions and that effective date is b
38 38 retroactive X _
\BENEFITS AND ENTITLEMENTS (CONTINUED) __ Lo
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BENEFITS
BASELINE VIEW
E ‘cc CURR ‘PROPO

NEW Old M M SHAD P .P:AB RESO DF ENT ‘SED
TASK Task G P OW O AC- URCE A TASK TASK
# # R L EMPLC CC MGT S qu _._mq “oo_s_smz._.

_u_.o<am Qm:mqm_ TSP m:vuo: o e ‘ )

e Comnpsiqa
Issue periodic reminders and changes, and information wvm ‘3 u 4
39 uw vm;m_s_:m to open mmnmoz : mxux o ) o o )

Conduct periodic audits to detect potentially erroneous D . C Phe
40 40 qu coverage s , ) o 4 1 X (X ! nL ,;R..k.] N?ﬂ .%L&é& errels

.3 A _::_mS actions to no:mon mam:o< errors

"Notify employees in writing of discovered TSP errors i M
42 unwc.m.. e-mail, notes, faxes, letters, etc. v Lo _PK 1L| L_ L

‘Refers questionable cases to the Thrift Investment _,.
43 43 wom_d . . |r
44 44 Attends TSP training from Thrift Investment Board L “

I 1§ E S A —
. 0w>|v AL/ Dgens ol gesiods

Provides employee with Form TSP-1, Election Form, and .
45 45 TSP-3, Designation of Beneficiary X AUTOMATED

[ A S

e \lll“«llxy!ll

%

46 46 Completes and returns forms , Lo : i

oooa_:ms qm_u o:S:Bmi i s i;r ..
o
|
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BENEFITS
BASELINE VIEW
‘E cc 'CURR PROPO
NEW Old ‘M M:SHAD P P AB RESO DFENT SED
TASK Task 'G P 'OW O A C- URCE A ‘TASK TASK
# # W _. m_s_u_. O o o _59, m qu r_m._. oo_sz_mz.q
Determines eligibility to participate in TSP, TSP SCD,
47 47 mamo:<m amnm 2 m_mo:o: X L o ) ] N )
'Files original on right side of OPF, forwards copy to
) 48 48 uquo: m:a ES.m:mm mSv_o<mm <<:: copy . x V , i o
ao 49: w:UB_nw nmnm no Zm:o:m_ m_:msom Om:nm« . X X :
Ooo.d.:mnm TSP Loans m, : b
U SRSt h ll..11.|1..|l!1|«(|?|\lllizll.ihxllylﬂ\‘(xill_l.l...wl|..m|!.l..yi!r..(,rll:,.iv!.l: . .,!»le‘\lp.lllli..w::lz.. e s A S - - S SO S -
: . v |
50 mc an:mmnm ::o::m:o: %\ - x,: _ . I . o
_u_d<_nom employee with Form TSP-20, TSP Loan _
ma L>_uv=om:o= m:a ._.m_um-ﬁ Loan >vv__om:o= moox_Q w_ : o L>C40_s>4mc
}.m%:&wﬁém teapplication bl __|NOLONGERAPROCESS . .o
_ .
!
T e
_Ooo_d_sm»m dmv Umm:._ Ommmm N
53 mﬁm:u::ﬁ notification of death L X _ ' B
wmsam survivors TSP-17, Application for Account W Coy , :
54 54 'Balance of Deceased Participant _1L. 1 X L
” vn - Emplogees Qm&n
i ¢ : |
55 mm__uc_.im:mw death certificate and appropriate form | it 1 _
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BENEFITS
BASELINE VIEW

E clc CURR PROPO

NEW -Old M M SHAD P _v |AB:RESO DF ENT SED

TASK 'Task G P OW O! >_o. 'URCE A TASK TASK

# # R L mz__u_. oPo c _soq w _._w._, qu ”oo_s_smz...

Coordinate TSP Open Season (Future Employees
Express) e e
56. mm _u_.o<_amw mau_o<mmw with necessary qozsm . ," >c._.03my4mm e B o B
57 57 >nnmu~m and date stamps open season changes X i R
58 58 Processes and disseminates copies | L w,<m4m._s P e -
_ ‘Coordinate TSP - Separations/Retirements - 0 e
. ‘Determines eligibility for an immediate or deferred
59, 59 annuity [ T U
60, 60 Sends employee a TSP i_»saqmim_ packet o e -
Verifies that employee is eligible to select withdrawal :

61,61 method selected Sl T H
62| 62 o_<mm necessary form to an_o<mo >cqo_s>4muu TSP <<mmm_qm ,,,,,,,
mum 63 Coordinate with payroll, when necessary '

— .T e e e | S — 4 Qn\& ey ...w.b- 7

: Whe i ui\oua b &s fohren sl B
: Sends the employee a TSP withdrawal packet with the :
maw 64 NPA if employee separates without counseling
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BENEFITS
BASELINE VIEW

#

!Coordinate TSP Death Cases

E cC CURR 'PROPO
NEW Oid M M SHAD P P AB RESO DF ENT SED
TASK Task G P OW 'O AC- URCE A TASK TASK
# R _. m_s_u_. 'c:CC MGT S LIST LIST ooz_z_mzq, e B
_sm_:nm_: 4m_u w:v_o__om % - ) B
_ 65 65 Maintain a supply of of TSP forms _ ~ NOLONGER NEEDED | e I
~ BENEFITS AND ENTITLEMENTS CONTINUED) . I [ e )
 TSP-AdviselAssist R T e R
) mvo_d_:ma qm_u m:..o___sa:n I
66 66 Provides counseling : - B B
ooo_d_sm”mqm_u ro»:m ) [
) 67 67 Assists employee, where necessary K L I
U ———— U S [ T —
! CPRe respamsbiR Cowntcl € mel?7¢® family
D MEmbogis 0 grotess b0 oottt [ etk ¥ st

IDEF REVISED

Page 8



BENEFITS
BASELINE VIEW

NEW ‘Old
TASK |Task
# W

M
G
R

68, 68 Provides counseling

on how halance will be paid

rozm

cc 'CURR PROPO
SHAD P P AB RESO 'DF ENT SED
OW O AC- URCE A 'TASK TASK

EMPL C CC MGT 'S LIST LIST COMMENT

BENEFITS AND ENTITLEMENTS (CONTINUED)

‘Coordinate TSP Open Season {Future Employee
i {Express)
\ffr..&\.—w\u - ] QRG‘ .Kn?h&\h cﬂ\ﬁ%

mmw 69 -Answers employees questions regarding open season X . .~\s3{.w7J o Ve o w,em?.c.. \ A\m\uw
! -Assist employee with making election using automated - :

0, Tosystems o T S S T )
i : H , i :

,,,,,,,, Lii.lxmr&f\ : L oo T T S

ﬂ Wooo_.&sm:m TSP - Separations/Retirements Lo _ .

71 “rl 71 wOo:_._mm_w employee on withdrawal options, if eligible ‘_ _ X M_ _
| ._ o b
: : Co P
w P b
o L L
L M_Ooo_.&:mnm General TSP Actions | - P
} , . H i i
ICoordinates answers with payroll (DFAS), CPOC,and w

72! 72/ABC-C to resolve problems __ X P
|
w _ b

- | j ] S - o DS
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BENEFITS
BASELINE VIEW
E cc ) CURR PROPO
NEW 'Oid M M SHAD P P ABRESO ‘DF ENT SED
TASK :Task ‘G P OW O AC- chnm A TASK TASK
# # 'R L EMPLC CC ___so.q S LIST LIST ”,oo_s_smzq o
 FEGLI-PIOCESS e T R SR o
A OOO%Q:JNnm 0m3¢_‘m— —umnwr_ >0$°=m e e e e = e T e e £ e R T e T T P b
issue periodic changes, information, and reminders .
73 73 pertaining to FEGLI ‘ X X - S — ‘
; loy ez kﬁ.\fwh\o\ ervels - cPRe
Conduct periodic audits to detect potentially erroneous “ : msz_ Y !
74; 74 FEGLI coverage ; . S S [ S ]
qmw 75 Initiate actions to correct agency errors : . X vr I ‘1‘i||,§‘ o i o
i Notify employees in writing of discovered FEGLI errors : _ :
78] 76(i.e, e-mail, notes, faxes, letters, etc.) .,i,:,.-i%i\_,lil.Ili__lW Lllﬂr.ttuiés.f.lriz,_ixu_m,%,5:_,115 - -
qqm_ 77 Completes SF 2821 promptly following termination , .,.x, : r L I\__, [ —
| ‘Sends original and duplicate of the SF 2821 to employee:
.;_W 78 or assighee along with a complete SF2819 ,
Accepts, verifies and date stamps Designation of "
79. 79 Beneficiary forms, SF 2823 - X.
T ““Returns designations from retirees/separated T
; .m_s_u_o<m0m and informs them to submit designations
m& 80 directly to OPM X G X) e
,, If insurance assigned, accept assignees Designation of
g1, 81 Beneficiary form. , X,
S N oo e e i:..,\...1|llxll,l.nl.||!|||r|r|l.) e ek ;
.
g2, 82 Refer questionable designations to OFEGLI . x| |

IDEF REVISED Page 10



BENEFITS
BASELINE VIEW

icC CURR ‘PROPO

E
NEW Old M SHAD P .P AB RESO DF ENT SED
P
L

M
TASK Task G
# # R

OW 'O AC- URCE A TASK . TASK
m_sv_: 0 00 z_O._‘ w —._mq qu COMMENT

oooa_smno _...mo_._ Zmi m:..o__Bmsn N S

Provide employee with SF 2817 Life Insurance Election
mu mu m:n w_u nmnw Umw_m:m:o: of mm.z‘mzo_mé >C40_<_>4mc mxom_ﬁ. FOR >Onmww_Oz _u>ox>0m

T«xm «\\«.\5_\ &7?2.?* é Qo.on v ;

84 wa oo-.:v_m:w and return *o_‘Bm X

85 mm cmnm::_:m o__a_c___z for mna_:o:m_ FEGLI ; X | - -
File original on right side of OPF, forwards copy to i ,

86. 86 nm<3= m:g furnish mB_u_o<mm i;: copy . X B o - - -
Completes SF 2817 declining optional and notes reason :

87, 87-if new employee qm__w to file - _. |

88 88 Receives, date stamps and verifies information w ; >c._.O_<_>._.mo

Af :5__@_20 for coverage or to make wom_ﬂw::mwl send T xill,“zi, o S T T S
‘employee official "initial decision” with reconsideration i , i

89 89 rights to Field Advisory Service

s S e I SR e e T SOV AU SR S

‘Determine whether employee's reason for m:aB.:.:m : |
late elections for optional were due to "causes beyond : :
90 oo So:. nosc,o_..

e o o o T T T B U sy

s m.-frtr.i petd & todr oA coris 2
b - CPRE - whe Wil ds o future

Prepares and attaches a memorandum indicating i ‘

3 91 reason for mooavn_sm _mnm m_mn:o:m o X ! i
Annotates the SF 2817 with the determination that this : .m

92 92 isavalid late election | | | . AUTOMATED | i e B

'
'

Obtains guidance from FAS for general questions, from
93 93 SAMR-CPP-SM if Army unique

x

IDEF REVISED . Page 11



BENEFITS
BASELINE VIEW
E ‘cC CURR PROPO
NEW Old M M SHAD P P AB RESO DF ENT SED
TASK Task G P:OW 'O AC- URCE A TASK TASK
# u i ] ‘ R L m_<=u_. 0 o o _soﬁ, w _._w._. ,_._wq COMMENT
94 oa Om;;_mm m_é_c___é c< w.m:.:m m_u Mm3 . ~
g5 95 <o_._:mw o:wn»_g date on SF 2817 . X
Produces and disseminates NPA reflecting actual .
wm m _:m:_‘msnm m_mo:ozm\nm:nm__m:o: ; X X .
97 3 wm:n_m w_u 2817 m:n z_u> to c_u>m , X X
Files the certified part 1 of the SF 2817 on right side of
- u@@l}?‘ YM@L\O:W—”!l«l o T T lll;x.lllw,..\xul nlxﬂ_!m S D S S e i e e - N B - _
) "Sends employee copy of the SF 2817 to the : )
99, oo oncmsﬁm:o:m_mo:<;< L MVP . : .
Mails/faxes questionable cases to SAMR-CPP-SM for : , '
o0 toomssistance oo T T
Assist employee with making election or change using : _
o1 101 msoemmmm«mﬁiiilil\i!zli{i\i,:n.L\ X T
- S U e e e illtlw‘l! VU PUES -L\!\l‘w{\ e e e _—
‘Coordinate FEGLI - Open Enrollment Periods (Future ._
va_o<mm mxuqmmmv B ; , i
3» 102 zo:n_mm mBEoﬁo o* m<m=~ N L_ X X : \_r
103 103:Make election forms available b i AUTOMATED ' +
s e e e — \‘1;1;-1111111111:11;11;1:11¢|4%;;.:&1:1sw:1=1;1,:1x}-:;1s‘i11|11 N —————— [ PPN
. freutss FURNTIN DT ol qr?.)&.) ol e I
‘Receives, stamps, verifies, certifies, issues NPA and : _ ¢ Ireomih et v
104 ._oh.w:wus.:nm to DFAS m _X S X m &..n.'f to-c_nla 390.0 } £ 1TH Nla V!«—A bt bk

Cfhe
IDEF REVISED Page 12
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BENEFITS
BASELINE VIEW

NEW ‘Old
TASK !Task
# #

., Ooo_d_:m;m mmOr_ - rmm<m <<_§ocn _um< ‘ .
108, ._omd Monitor and terminate after 12 months Lo X .
T T Complete notice of conversion privilege (SF 2819) and S o R ) A
.agency certification of insurance status (SF2821) and
108, .,...u.om,am__ [ —— i X B i TR e
i !
[ T B [ N S EVI MU B S }
., . ",
_ ooo_d_:mnm FEGLI - Death Cases ! # : o , »

mm:n_ FE-6 to each assignee and to beneficiary if !
_mmm_msmm has designated a beneficiary at fast known

:: 107 address

TR S DN

i
i
1
1
i
H
i
{
|
i

IOV S

112 .In_m<m1=mm accuracy and completeness of forms M

‘M
‘G
‘R

cc CURR PROPO
SHAD P P AB-RESO 'DF'ENT SED
OW O AC- URCE A TASK TASK
EMPL C CC MGT S LIST LIST

Fozm

1
1
1
|

COMMENT

v b clite
& mn.uw &i%.\m

?&-AJ lge?\\W Y i
w%§$€=x%ah¥,

: _: notified by supervisor, notify management and i » _X._tsm.uv
108; 108!request RPA t__r COX | . whe PIIe et ABC- ¢ T ABCC *\»\a\\v
A4 B ncic NS S A ..E;.iiJ,,illl U ,\\li ERARE DA+ AIEA LA 1!JM\s .;?os&
vGe_ﬂ_u_ﬁ@ and submit SF 2821 to DFAS within 24 hours _ , i %Ssrnrv o v
109 109|from :o:om | o (Kol
— ‘l,L o e T [ S SR xnl T »‘?ﬁh“.uﬁii .
_ oy, T30 07T
\When SF 2821 returned send copy to OFEGLI u. , >4 o ol ?A bpe A A
:@ 110|immediately i X L r ««W \M»*WJ T
;u__m original SF 2821 in temporary file until claim 3_‘ ; _
_ ideath cmzmznm is received i !
zliwab‘_l_}llaumi AT \l.i»i..:lv\l‘\\y}f.lT!..L [ R Wm\,\i (S JN [ U S ilil.ﬂ\ﬁ‘ Ts-ccm %{.\

Ts&f s..o.e.r«« SLQ«?‘.
Fygomi ”
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BENEFITS
BASELINE VIEW

cic CURR PROPO
SHAD P (P AB RESO DF ENT SED
OW O AC- URCE A TASK TASK
EMPL CiCC MGT S LIST LIST COMMENT

NEW Old
TASK Task
# #

i Nk
mo=am

_ BENEFITS AND ENTITLEMENTS (CONTINUED) e ,T;__

%%xz‘%\ o Survptect &e}«ar el b

Coordinate FEGLI - Separations/Retirements : J
e e 1 [ QLP.}&MMN,H.‘wwm..uwﬁ.ﬁﬁ.oyﬁz g

Give necessary form(s) to employee. 'SF 2818 -
Continuation of Life Insurance, SF 2819 - Notice of

443 113 Conversion
B ;,i;E.an_,_mmm..:m.._mmmm@dmwa*_.m...m&m ofinsured T B
Employees' Retired Status, SF 2821 Agency Certification

114 iav.wwi..‘ . ]
Insurance and coordinate with payroll, when necessary
OPM 1482 Agency Certification of Status of Reemployed

115 115 Annuitants and Ri 76-10 A . X P

Include remark code B69 on separation NPA to annotate . L
116. 116 FEGLI assignment C i . o :

b
i
|
i
i
i
i
1
i
|
i
i
i
i
i
|
i
i
|
|
|
i
|

147 117 Completes SF 2821 (Certificate of Life Insurance) ) - 1 \
i
‘Provides SF 2821 to OPM if employee is ineligible or

118, 118 elects to discontinue insurance oo L

'{f eligible, attach SF 2821/beneficiary forms andlor
assignments to application and gives employee part 2 :
449, 119 along witha completed SF 2819 ‘ x_ X :

i
L]
i

W e — [T NUNE S N B B

120 Attaches original SF 2817 to application | NO LONGER NEEDE

If effective date of change falls after retirement, attaches ,,, A ,
421 121 the original and part 2 of SF 2817 to the SF 2821 o B X ) O R — o

422 122 Files part 3 of SF 2821 in the OPF _,

IDEF REVISED Page 14
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BENEFITS
BASELINE VIEW

E .c C CURR PROPO
NEW Old M M:SHAD _u .P AB RESO DF ENT ‘SED
TASK Task G P OW O'AC- URCE A TASK ‘TASK
# # R L EMPL:C'CC MGT S LIST CLIST COMMENT ?\T\
Counsels separating qualifying employees that FEGLI e & \n\i.&s ARG At
will be reinstated for postponed MRA + 10 and FEGLI ﬂ\(«\« rreeds ool oﬁ.\)“ L.\\k
423 123 will not be reinstated for deferred annuity X ) process ) b
Coordinate FEGLI - ONCP " S T O G incion Wi
. . ot - whot pronld rafie
Contacts OFEGLI to confirm whether employee has mﬁ«.rﬁ orl O "
424 124 optional insurance X oy g i 036 oA 1‘
Notifies OWCP on CA-T7 of coverage, DOB and pay .
425 125 period which pay ceased . . X ) o o ) - )
Returns the SF 2817 to employee for submission to : _
126 1260WCP I U T DU SR |
'Completes CA-3 indicating pay period in which :
127 127:employee returned to du _ _ L _ , i
‘Provides employees’ whose insurance terminates with a o
128, 128 SF2819 I I I S T SR
If employee elects to continue coverage, prepares an SF N Lo .
.2821 and sends to OPM with designations of . ,,.
129  129:beneficiary and assignments W D ¢ i U
e py T T PO
_ Qursbron htrn wikin emplaet e -preessiss
Coordinate FEGL! - Reemployed Annuitant ," w froean cORE KA !.‘..,‘:sx..e ._v nwwwww.l.i\! -
e hotate the SF 2817 and designate forms withthe | T
words "re-employed annuitant” and the retirement claim ; ,.,
430 130 number and send to OPM or file in OPF as appropriate 1_, e
Send copies of all SF 2817s filed during reemployment :
131 131:to retirement system X :

IDEF REVISED




BENEFITS
BASELINE VIEW

€ cc !CURR 'PROPO

NEW Old M M SHAD P P AB RESO DF ENT SED
TASK Task G P OW O AC- URCE A TASK TASK
# # R'L EMPLC CC MGT S LIST  LIST ~ COMMENT 3
g/l T Aermant . AT Cmacd | o

ismemberment (ADD} is «.Jf?\. do SAC A o AL < e.\:shw.

If claim for accidental death or di
132 SN 6823 mm:gm : 8 o_umo_._

- i‘....,!..l.m,mm..wqm.ﬁmﬁ.mmmr_ ASSIGRMeNtS e s ) . e

a5 100 provid iaica selement form W FEGLL L K e o

,‘.mmwlsmm,l_)_mh:moqalmm_m: disclosed to settlement form inOPF iL ST, S ,-v.!!it,,«...:..&aw, T — ) e
vﬂ x i R T T T T S

135 Sm _u_.o<am :on_:om:o: to each assignee . . _

;u_.o<_am copies of R 76-21, R1 76-10 and blank SF 2823
136 328 mmw_n:wm

%{,iié S lelexxil e

137, 1371 zo:q_am o:.._u_o<mm oq mmwngm nmﬁm oq assignment : . . ;

138 138 <m:=¢m mBu_o<3m:~ :mw not w_mo:& a __<_=m co:mq; _ X .

139 139 rOEm_zw and files the current address of assignees _ _ .

| b :

. . M :
T [ SN SN N SN SR e

|coordinate FEGLI - Living Benefits L . i

}:4!"\.x.}.x\xcl.i»k—-l\..t.fl1 RO

|Upon receipt of FE-8a from OFEGL, certify salary, __
140 Kowooé_,mum' etc.
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BENEFITS
BASELINE VIEW

ﬁ E ccC : CURR PROPO
NEW Old ‘M ‘M SHAD P P AB RESO DF ENT SED
TASK Task ‘G P OW O AC-'URCE A TASK TASK
# # R _. m_svr o 0 o _soq m _._w._. _._m._. ..oo_s_smz._.
141 141 FaxFE-8ato DFAS and mail original to OFEGLI X
Upon receipt of FE-8¢c from OFEGLY, prepare NPA with
142 3» mvuaou:mnm _‘mamnxm m:a *o:zm_d to DFAS X.
Fite the FE-8c in OPF and forward to OPM with other
Kw zw aon:Bm:ﬁ:o: mn Em time oBu_o<mm E:..om X : )

z_w_:»m_: mmm_._ w:cv:wm ) ." i

[ S

._ﬁ., 144 z_m_:.m_: a m:vvz of _umm_._ forms X .. f:r‘l\

‘Maintain a Supply of Booklets, Pamphlets and

-.L.u.,m_ 14s:Handbooks K _>cuo_<_>4mu A N e
1,}_%_viz?,i,ii!%i{i_]11&1..\!\«:Lé.._s.,. X, AUTOMATED
a\t“r_i,...‘,,...l-%,,i,i_z..i\,..f\l;,.4.si,%{,lil\__‘.,.xs}.?,%.,_,.",x[_-L»Eo;Zmo T R I e

X. (AUTOMATED !
B e e e 1. i e e e [ - -
,,,,,,, \‘1%\[1\\11{&13&0,‘_38\fli T
{.i\mmﬁﬂm@m ENTITLEMENTS (CONTINUED) _ L [ R

|
|
|
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BENEFITS
BASELINE VIEW

NEW 'Old
TASK Task
# #

Te=
ro=Em

_-FEGLI - Advise/Assist

Coordinate FEGLI New Enrollment

cC CURR PROPO
SHAD P P.AB RESO DF ENT SED
OW O.AC- URCE A TASK TASK
EMPL C O_O MGT S LIST LIST 'COMMENT

. eae

. , W\C.\ﬁ&f ﬁ.!i..n _J I\
146 146 Provide counseling CX eccehs
147 147 Answers routine questions L X
_ ‘Coordinate FEGLI - Leave Without Pay ,.,
,‘.iwﬁimm..mwﬁmm_w@m@.mmwm@mmmmln%l\-i\\l\%,liiib ..... I S
e ———— e T e I D

t Coordinate FEGLI - Death Cases
NI DN
‘Provide counseling on how balance with be paid and

149, 149 assists in completing the FE-6 Claim for Death Benefits

FE-6DEP Statement of Claim-Option C, FE-7 Claim for
150 Accidental Death Dismemberment submits it to OFEGL! :

i Coordinate FEGLI - Separations/Retirements

| gee greds ettt 4 p7on™

1
i
i
1

b ]
................ LiXd [ T O
o m
i

)@« -C ﬁ\!‘n%: \.\k C et
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