DEPARTMENT OF THE ARMY
EIGHTH ARMY WIGHTMAN NCO ACADEMY
CAMP JACKSON, KOREA
UNIT #15351
APO AP 96258-3351

REPLY TQ
ATTENTION OF:

EAHC-NCOA 31 May 2013

MEMORANDUM FOR ALL WIGHTMAN NCO ACADEMY ASSIGNED SOLDIERS

SUBJECT: Commandant SPohcy #22 Complamt Procedures £ .:f‘ -

L. Purpose anure ail service members, farmly members DA c1v1hans and Korean
National empioyee% have the rtght to preq 2l fl’a oomp]amf Wn‘hout fear of mnmldahoﬂ wpr:qai

7 9 and appendrx E (daied 18 Mareh 2008) These procedures w1ll address in detaﬂ how a
member of their: command and’ family membels can pzesent a complamt 10 1he chain of

timelines, and require documentation’ -of th 'ac_ 10ns ° _A-formal EO complamt will be filed
using DA Form 7279-R (Equal Opportunlty Complamt form) IAW AR 600-20, military
personnel have 60 days to file a formal complaint from the time that the incident happened.
However, the commandant will not refuse to act on any formal complaint, even if the 60 days
have expires, if the allegations are of a serious nature such as the negatively impact combat
readiness, morale, good order and discipline, health, welfare or the public image of the Army in a
significant manner. U.S. civilian employees’ applicants must file formal EEQ complaints within
15 days using DA Form 2590- R.
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EAHC-NCOA (31 May 2013)
SUBJECT: Commandant’s Policy #22, Complaint Procedures

4, All complaints ideally should be handled at the lowest level and by the chain of
command. There will be times however when an individual may not feel comfortable and
submit the complaint directly to the Equal Opportunity Advisor or support agency.

No one will preclude or hinder personnel from using other established channels for complaint
resolution.

.

" DAVID L. MORGAN '
- CSM, USA .
Comm_andant
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