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KOREA REGION

Army Family Well-Being Advisory Council

Meeting Minutes, 12 Jan 04

Attendees:

Mrs. Welch, Co-Chairperson

Mrs. Mills, Council Advisor
Mrs. Wood, Area Command I

Mrs. Dean, Area Command I
Mrs. Ivey, Area Command II

Mrs. Buffkin, Area Command III

Mrs. Frace, Area Command III
Mrs. Joyner, Area Command IV
Mrs. Martinez, Area Command IV
Mrs. Dickerson, 19th TSC
2LT Williams, Eighth Army, G1
Dr. Joiner, Chief, Family Program Branch, KORO MW

Mrs. Miranda-Velez, AFAP/AFTB Coordinator, KORO MW 

Mrs. Han, Admin. Assistant, Family Program Branch, KORO MW

Mrs. Campbell was absent due to trip to states.  Mrs. Welch chaired the meeting. 
1.  Overview of SOLD  

Dr. Joiner opened the meeting by providing an overview of the Spouse Orientation Leader Development (SOLD) initiative.  The SOLD is a tool for developing army spouses’ personal skills.  The mission and goals were briefed.  The mission of SOLD is to enhance the connection of army junior enlisted spouses for their contributions to the military community and how could they contribute their skills through this program.  To develop a plan of this action, we need to obtain volunteers from each area to serve as SOLD Ambassadors and implement a milestone plan.

Mrs. Welch mentioned that the SOLD program needs to find a way to get Junior enlisted spouses connected with the army as soon as possible.

2.  Vote on the SOP

Mrs. Welch asked members to vote on the Standard Operating Procedure (SOP).  Mrs. Dickerson mentioned that she was assigned by MG Edmunds to be part of AFWBAC.  

Mrs. Dickerson is added as 19th TSC support staff, non-voting member in the SOP and confirmed her duties.  With the change, Mrs. Welch asked for a motion, Mrs. Joyner  motioned to approve, Mrs. Martinez second the motion and all other attendees voted to approve.

3.  Review Calendar for upcoming activities

Dr. Joiner provided the calendar of events for 2004.  The KORO AFAP is scheduled for       26 thru 28 Apr 04 – 26 Apr- training, 27 Apr - conference, and 28 Apr - out brief.

Mrs. Welch mentioned that the events information is usually advertised thru the Morning Calm newspaper and community calendars accordingly.

4.  Report out from Area Representatives

Area I is working to support non-command sponsored spouses who need help on new parenting skills.

Area II:  There is a swimming and tennis lessons issue for youth activities.  This issue was proposed to bring as an AFAP issue.  Mrs. Welch suggested that the spouse of CSM Crisostomo, Area II to represent Area II on the AFWBAC.

Area III:  No playground is still an issue for families.  Dr. Joiner will contact Mr. Rozzi reference DoDDs playground usage.

Mrs. Mills gave feedback regarding medical appointments.  She talked to COL Wilson and he informed her that there is a policy for customers who arrive late.  The customer who missed appointment time, will take the first no show slot.  If there is not a no show slot available, then medical staff will see customer after finishing appointments.  Customer will receive care the same day.  Many customers are not aware of this policy and medical staff had not been following this procedure.  Mrs. Wood also mentioned

customers can attend the Community Health Forum to express issues or suggestions.

Area IV:  In AC IV issues are tracked using a matrix.  Mrs. Joyner provided examples of information sheets for issues and feedback methods used to process issues in AC IV

5.  Update on Army One Source

Dr. Joiner updated phone numbers for the Army One Source.  The Korea numbers are:


KT – 001 800 464 81077


DACOM – 002 800 464 81077


DSN – 550 (Army) 2769 – any DSN line (it doesn’t need to be class A phone)

6.  Update on AFAP

Mrs. Miranda-Velez briefed the after action report for 2003.  All the changes were adapted for the regional AFAP conference.  Also Mrs. Miranda-Velez informed about the role of Observer and Advisor – information sheet was passed out to attendees.

7.  Open Discussion

Mrs. Dickerson shared information that Area IV has a Head Start Program, which provides a Korean Culture Language class.  There are two days of a language class in conjunction with in-process briefing and there is a two weeks language course at a Korean University, the cost is approximately $400.00.

Area IV is providing information on local off-post veterinary services available.

The next meeting is tentatively scheduled for 29 March 2004, Monday, 1030-1230, MWR Conference Room.
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